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Internet use is growing, particularly in Kampala, where it looks 
set to oust radio as the most important media form. The use 
of social media is the most frequent activity on the Internet. 
Facebook is the most popular of these, especially with the bet-
ter educated and those from a higher-earning background. Al-
together, 37.4% of male and 19.6% of female respondents said 
they were actively involved on social networks.

Media perception

A further key finding is that the Ugandan media, both state-
run and private, enjoy a high level of trust amongst users. The 
lower-earning and less well-educated groups tend to place 
more trust in the local state-run media. The higher-earning 
classes and youth with a broader palette of media access are 
more likely to turn to international media and the Internet, in 
particular for foreign news and reports.

Information and communication needs

Participation levels (e.g. membership in listeners’ clubs, tak-
ing part in call-in shows) are generally very low amongst the 
young survey respondents, independent of gender, socioeco-
nomic class, age, or district. The focus groups did demonstrate, 
however, that there is an interest in interactive formats. 

When asked, respondents wanted better information services, 
particularly in connection with the job market (i.e. job openings, 
self-employment, etc.). There was also a wish for more educative 
programs on topics like health care (i.e. HIV/AIDS, pregnancy), 
culture (local traditions), or family and relationships.

Media development organizations looking to encourage 
media participation and reach their young target audiences 
first of all need to make their programs more accessible, both 
technically and language-wise. They should also focus on the 
strong desire for education and general knowledge, as well 
as support in daily life (job search, health care, skills, and ac-
complishments), while not forgetting that people also want 
entertainment.
 

Executive Summary

The present report summarizes the results of a media use 
study that was conducted in autumn 2014 in the Ugandan dis-
tricts of Kampala, Mbale, Lira, Pader and Gulu. The study con-
sists of a quantitative survey of more than 650 survey respon-
dents, as well as six qualitative focus groups with a total of 45 
participants. The target population was children and young 
people between 13 and 24 years of age.

Media access

The results show that radio is still the most important medi-
um in Uganda today. 94.6% of the participating young people 
from the aforementioned districts have access to a radio. There 
are, however, signs of a change in trend. Three quarters of the 
respondents also have access to a TV set, meaning television is 
no longer a minority media form in Uganda. 

The Internet is forging ahead too in urban areas and in the bet-
ter-educated and higher-income demographic groups. While 
less than 10% of respondents reported owning a laptop or a 
PC, according to the survey, 24.5% of women and 41% of men 
still have access to the Internet. They use their cellphones to go 
online, go to Internet cafés, to friends, neighbors and family, or 
go online in school or at work. Significant barriers to Internet 
access are the high costs and the availability of the technology, 
according to the survey participants.

The study shows that girls and young women generally have 
less access to the media compared with their male counter-
parts. The less-educated and less-well-off classes also have 
less access than the educated and those with better earnings, 
and there is, in addition, a town-country divide. The ability to 
speak English, unsurprisingly, plays a key role in the access to 
and use of international media content.

Media use

The survey revealed that, first and foremost, young people in 
Uganda are looking for entertainment and general knowledge 
from their media. Young men are particularly interested in 
sports and politics; young women are looking for content in 
the realms of family and relationships (e.g. soap operas, pro-
grams about romance and partnership). In addition, partici-
pants look upon the media as a third, extra-familial socializa-
tion agent–next to school and the church and, in some cases, 
of greater importance than either of these.

The radio is the most important media form for young people. 
On average, young participants listen to 173 minutes of radio 
every day. This daily radio use is largely independent of gen-
der, age, or class.
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1. Introduction

Uganda has the second-youngest population on the planet 
after Niger; about 78% of Ugandans are children and young 
adults under 30 (national definition of youth, 18-30 years)1. 
Given this demographic and an alarmingly high youth unem-
ployment rate of 65%, perspectives for young people are not 
particularly positive. A vicious circle of lack of education, mea-
ger employment prospects, and poverty severely handicaps 
their development potential.

Although young people are a majority in this society, they have 
very few opportunities for active participation in the sociopo-
litical dialogue and their issues are often unheard. In terms of 
educational and informative content, what the classic media 
have to offer young people is limited. Many journalists aren’t 
particularly aware of the concerns or issues of the younger au-
diences. Available formats are based on superficial entertain-
ment, or they talk about young people, but not with them.

Uganda’s young people are the country’s most important re-
source for positive social change. A sense of responsibility and 
community is well developed, and it’s the youth who have a rep-
utation for being the least susceptible to corruption. The inclu-
sion of these young people via innovative, participatory media 
formats is also an opportunity to create forums for change and 
exchange and, by doing so, to remind them of their rights to 
freedom of expression and opinion and access to information. 
Given the opportunity to both inform and express themselves, 
the youth of Uganda will be able to fight for their rights and con-
tribute to the improvement of their own lives. 

So media development has a challenging role to play: In order 
to be able to formulate and put in place sustainable participa-
tory youth media projects, it is absolutely key that one knows 
the media habits and media competency of the target group. 
This is the only way to create projects that serve their need for 
information, communication, and networks, and to recognize 
shifts and trends in plenty of time. 

Up until now there was very little current data on media use 
among children and young people in Uganda, particularly in 
rural areas. There has also been very little information on what 
they want from their media. 

It was with this in mind that DW Akademie commissioned a 
media use survey in 2014, in selected DW Akademie project 
districts. The focus of the survey lies on young people aged 
between 13 and 24 years, the target age group of DW Akade-
mie’s projects in Uganda. In October 2014, the Munich Media 
Research Institute (MMRI) and the Ugandan market research 
institute Wilsken Agencies Ltd. (hereinafter Wilsken Agencies) 
conducted the survey in Uganda. 

The study takes stock of the situation on the ground and looks 
at the following central questions: 
–  Media access: 
 What types of media can young people between the ages of 

13 and 24 in the project districts Kampala, Mbale, Lira and 
Gulu access? 

–  Media use:
 What types of media are used by the target populations? 

When and in what context are media made use of? How 
much time is spent using them? Which languages are 
used? What gender-specific differences are there when it 
comes to media use?

–  Media perception:
 How do young people evaluate the media content they ac-

cess? How do they see the reliability/credibility of the media?
–  Information and communication needs: 
 What are the information and communication needs? In 

what areas do existing media formats not meet the young 
people’s needs? What do young people want from their 
media? 

In order to answer these questions, the study was designed 
with two parts: 
–  a quantitative survey of a representative sample with 665 

survey respondents (data collection with a standardized 
questionnaire and using pre-programmed tablets to collate 
responses);

–  a qualitative survey (focus group discussion) with 45 par-
ticipants – six focus groups with between six and eleven 
members (data collection via a partially standardized man-
ual, summarization of the most important statements in a 
protocol).

Sampling and data collection for both parts of the study were 
responsibility of the local market research institute, Wilsken 
Agencies in Kampala. This present report documents the 
study design (instruments, interviewer training, and pretest-
ing and sampling strategy), as well as the results of both the 
qualitative and quantitative surveys. 

The data presented here and the final recommendations are 
meant to offer media development organizations the where-
withal to formulate verifiable objectives and tailor their proj-
ects to the needs of locality and target group. Based on the col-
lected data the success of media development projects is made 
measurable both during and after each intervention, so that 
project strategies can be constantly adjusted and optimized. 
The data also serves as a basis for further studies. 

1 State of Uganda Population Report, 2014.
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2. Research methodology

2.1 Instruments

For the study a mix of quantitative and qualitative research 
methods was chosen, namely surveys, and focus group dis-
cussions. 

The questionnaire for quantitative data collection consisted of 
five distinct parts: 1) an introduction, 2) interviewer identifica-
tion, and questions about 3) media access, 4) media use, and 5) 
media evaluation.

The purpose of the introduction was primarily to inform re-
spondents about the aims of the survey and the role of the 
funding organization (DW Akademie) and the implementing 
organization (Wilsken Agencies). In addition, respondents 
were assured that their data and personal information would 
be kept strictly confidential. The interviewer identification was 
largely automatic (place and time of interview via cellphone 
and GPS, date of interview, name of interviewer, etc.)

The questions about media access focused on all available me-
dia, i.e. radio (local and international), television (local and in-
ternational), press (local and supra-regional), Internet (includ-
ing social media), and cellphones. At this point, filters were 
included to identify those interviewees who indicated that 
they had no access to one or more of these media types. The 
questions on media use focused primarily on radio, the Inter-
net, and cellphones (as the media with the most relevance in 
Uganda and within the framework of the study). The question-
naire did, however, include a selection of questions on the use 
of television and print media. Next to duration and frequency 
of use, it was also important for the study to establish the re-
spondent's social situation during media use. The questions 
on media evaluation (credibility, objectivity, balance, etc.) 
were aimed, not only at general quality of media content but 
also at an appraisal of journalists and their work. In addition, 
they sought an evaluation of the respondent's favorite radio 
station. Finally, demographic details of the individual respon-
dents were collected, and they were asked if they owned cer-
tain luxury goods or had access to sanitary facilities in order 
to establish their socioeconomic status.

The guidelines for the qualitative part of the study divided it 
into four parts: 1) introduction, 2) media access and use, 3) me-
dia evaluation, and 4) final question.

The group discussions also began by informing respondents 
of the goals of the survey and the role of DW Akademie and 
Wilsken Agencies, and assuring them of the anonymity of 
their data. The guidelines gave a number of introductory 
questions that were formulated to encourage participants to 
talk about themselves on a personal level (‘icebreakers’), as a 

means of relieving tension and getting them to talk more eas-
ily. The questions relating to media access and media use ad-
dressed all available media (radio, television, Internet, print) 
and also took into consideration the social situation in which 
the activity took place. The questions on media evaluation 
asked respondents to assess the media overall, as well as the 
work of journalists. As a final question, all participants were 
asked if they had anything further to add to the discussion 
that seemed important to them. 

Both survey tools – the questionnaire for the quantitative seg-
ment of the survey and the guidelines for the qualitative seg-
ment – were developed in cooperation with the local partner, 
Wilsken Agencies, and underwent a pretest of factors such as 
clarity, length, etc. 

The approximately 50 interviewers and interview supervisors 
were given four days of training in the premises of Wilsken 
Agencies in Kampala in order to familiarize themselves with 
the training tools and prepare for the field phase. The training 
plan was developed in collaboration with Wilsken Agencies 
and can be viewed on request. 

2.2 Pretest

The pretest on the third day of training took place on the cam-
pus of the Uganda Christian University (UCU) and was meant 
not only to prepare the interviewers for the field phase of the 
survey, but also to identify potential problems with the data 
collection process. The evaluation of the pretest took place on 
the morning of the fourth training day. 

The results of the pretest with the standardized questionnaire 
were largely positive. There were no significant difficulties 
with the use of the tablets and respondents in the main had 
no problems understanding the questions. 

There were occasional difficulties that did not stem from the 
study design, but were rather a consequence of sociocultural 
circumstances. For example, it proved difficult to separate in-
terviewees from their family or community members, who 
showed a tendency to stand and watch proceedings with 
great interest. 

Interviewing the younger respondents was often particularly 
problematic, since some parents insisted on being present for 
the interview and would also ask to see the questionnaire. Ask-
ing the parents to leave the room would in all probability simply 
have increased their suspicion, so in such cases the interview-
ers were instructed to work as a team: The interview supervisor 
was asked to chat to the parents and distract them while the in-
terviewer conducted the conversation with the young person. 
The questions about certain household items and furnishings 
(like the number of radios or television sets in the house, etc.) 
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school, or a well) and set out from here in different directions, 
following the points of the compass and moving to the right 
(so as not to visit the same households twice). The sampling 
key for the households was changed daily (which also meant 
the interviewers had to maintain a high level of diligence). If 
no one was available to interview in the household selected, 
the interviewers were to revisit the same household three 
times, and only then move on to the next, nearest household 
(substitution). If the interview was refused in the selected 
household, the interviewers were not to simply move on to the 
neighboring household, but continued with the next step of 
the walk pattern described above. This was also the prescribed 
routine if no one in the selected household spoke or under-
stood any of the four languages that the interview equipment 
was programmed to use.

Members of the chosen household were asked to name any-
one living in the household between 13 and 24 years of age. A 
draw would then decide who the respondent would be. To en-
sure gender balance in the sample, the interviewer teams were 
instructed to alternate between male and female respondents. 
If the person chosen to do the interview refused to participate, 
or if it was evident that that person would not be available on 
the day of the interview, a substitution would not be looked for 
in the same household, the team would proceed to the next 
household on the route. This procedure was to be repeated until 
every interviewer had completed his or her share of interviews.

The school interviews had to be organized somewhat differ-
ently, in part because Wilsken Agencies had to rely here on the 
cooperation of education authorities and the school heads. 
This made selecting schools difficult, since the local authori-
ties had to officially sanction the interviews. Other problems 
stemmed from conditions within the country’s education sys-
tem and also from the timing of the study. In Uganda it is not 
always possible to tell the ages of the children and youth from 
the class or year they are in at school. It is quite conceivable, 
in more rural areas, to come across a 17-year-old in a P5 class 
(primary school year 5, or Primary 5). The S4 (secondary school 
year 4, or Senior 4) children had to take exams in early Octo-
ber 2014, and Wilsken Agencies assumed, with reason, that 
they would find considerably fewer willing participants in that 
group. The decision was therefore made to confine interviews 
to primary school classes in P6 and P7, and years S1 to S3 in 
secondary school. There was also a selection of colleges as well 
as technical and vocational schools (see 2.4.1 below).

In the selected schools, two classes were chosen with the help 
of the school heads. The teachers of the classes thus selected 
supplied the class roster, from which were drawn the names of 
two boys and two girls. If any of these boys and girls weren’t in 
school, or not prepared to do an interview, the previous step 
was repeated and new classes selected before once again draw-
ing four new names from a different class roster. 

also caused problems. One interviewer reported that a boy he 
was interviewing claimed there was no television in the house-
hold, despite the fact that a TV set was clearly audible in the 
background. The interviewer surmised that the boy was hid-
ing the existence of the television for fear of burglars. It has 
to be assumed that the data on household possessions wasn’t 
always provided accurately. 

The pretest for the focus groups also provided positive results. 
In particular, the icebreaker questions used to open the dis-
cussions contributed to a relaxed atmosphere and helped the 
young people to become accustomed to the interview situation.

2.3 Sampling strategies

The terms of the contract stipulated a quantitative survey of 
at least 600 children and young people between the ages of 
13 and 24 in Kampala, Mbale, Lira and Gulu, and the establish-
ment of six focus groups in the districts of Kampala, Mbale, 
Pader and Gulu. 

The sampling strategy was based on stratified random sam-
pling done in households and schools in the four above-named 
districts. Table A1 (see Appendix) gives the four districts as 
chosen for the sample with their counties, sub-counties, mu-
nicipalities, and towns and villages. The goal was to interview 
a total of 668 people.

Wilsken Agencies developed a complex sampling strategy that 
ensures representativity – a quality criterion – even under 
slightly difficult local conditions (every child and every young 
adult in the target population should have an equal or at least 
specifiable chance of being questioned), thus ensuring reliable 
data on the frequency and distribution of behavior patterns 
and attitudes. 

In the case of both selection routes (households and schools), 
sampling was done in three phases (stratified random sam-
pling):

Phase 1: Wilsken Agencies drew lots to select a parish 
and a school.
Phases 2 and 3: The individual respondents were selec-
ted by the interviewers – first the household or the class, 
then the children or young adults within the household 
or class.

For the household interviews, the interviewer teams (each 
made up of three individuals: two interviewers and a supervi-
sor who maintained contacts with the relevant authorities, su-
pervised the selection process, and in case of need could also 
function as an interviewer) had first of all to choose a village in 
the selected parish and agree on the boundaries of the chosen 
village; then they had to choose a central point (a church, a 
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– Mbale (n = 222): Bukonde (32), Bungokho-Mutoto (30), 
Busiu (32), Industrial (28), Nakaloke (32), Northern Div. (40), 
Wanale Div. (28);

– Gulu (n = 95): Bar-Dege (28), Pabbo (35), Pajule (32);
– Lira (n = 128): Adyel (32), Amach (32), Barr (32), Ogur (32).

Of the 665 respondents, 334 are male (50.2%) and 331 female 
(49.8%). For the purposes of data evaluation, participants were 
split into four age groups (13 to 15 years, 16 to 18 years, 19 to 21 
years, and 22 to 24 years). 

The large majority of respondents has attended school or is 
still in school. More than 60% are still in education or train-
ing, either as schoolchildren or students, or in apprentice-
ship; over 13% are jobless. With regard to religious affiliation, 
Roman Catholics are the largest group, followed by Anglicans 
and those of Islamic faith. The question on native languages 
resulted in a list of 51 languages, which cannot all be named 
here for reasons of both space and of relevance. More than 
half of all participants live in a household with five to ten other 
 persons (see Appendix, Tables A2-A7).

In order to identify the respondents’ socioeconomic back-
ground, questions on the possession of certain household 
items, of luxury articles, and of livestock were included in the 
survey questionnaire. The results allowed four clusters to be 
identified, as follows: 

Higher income (upper class): This cluster groups together all 
respondents who own at least one of the three following luxu-
ry commodities: a generator (52%), air-conditioning (28%), and 
a washing machine (14.7%). About half of the members of this 
group also have access to sanitary facilities, not quite 30% own 
a motorbike, and over 57% at least one car. For the members 
of this group, compared to those in the other clusters, live-
stock plays a much less important role: About 41% said they 
owned animals. This higher-earning demographic is more of 
an urban manifestation: 51% of members of this group reside 
in Kampala, a third in Mbale, 9% in Lira, and just 7% in Gulu.

Upper middle class: This cluster brings together all those re-
spondents who are relatively well off; for example, they have 
access to water (58%) and to electricity (76%), but none own 
any of the three ‘luxury’ items above (generator, air condition-
ing, washing machine) and they possess at most one car (24%). 
Just under 40% of them have sanitary facilities (toilet, bath or 
shower) in the house. Members of this cluster possess minor 
luxury articles as a matter of course. About 24% own a motor-
bike. Owning livestock is of slightly greater significance in this 
group: 43% of respondents said they owned animals. The “up-
per middle class” live primarily in Kampala (just under 54%). 
Considerably fewer of them live in the other districts Mbale 
(about 29%), Lira (12%), and Gulu (5%). 

Checks on the observance of the sampling strategy and the 
conducting of the interviews were carried out on the one 
hand by the interview-team supervisors. In addition, the GPS 
system in the tablets indicated the actual geographic loca-
tions at which interviews were held. The interviewers carried 
a Wilsken Agencies ID-card and also written confirmation 
from Wilsken Agencies for identification and authorization, 
if required.

The participants of the focus groups were to be recruited 
from the sample of the quantitative survey phase of the 
study. At the end of each interview, the young respondents 
were asked if they were interested in taking part in a group 
discussion. In the case of underage participants, the ques-
tion was also put to the parents. A discussion group was 
then put together from this ‘pool’ of volunteers, according 
to the criteria gender, age, and place of residence. This par-
ticular strategy wasn’t successful in every case. It was agreed 
that significantly more young people would be invited than 
were actually needed for the discussion groups, but in a few 
cases it became necessary to recruit additional participants 
‘ad hoc.’ This means that a complete sociodemographic and 
media-use profile is not available for every participant in the 
focus groups. It was felt, however, that this does not detract 
from the quality of the data and its interpretation; qualita-
tive survey methods are aimed at recording not the distribu-
tion of certain attitudes or behavior patterns within the tar-
get population, but the existence per se of such patterns. It is 
crucial that respondents therefore have some interest in the 
subject of the discussions. 

2.3.1 Quantitative user survey

A total of 667 children and young people in the districts Kam-
pala, Mbale, and Lira/Gulu were interviewed. Two interviews 
were declared invalid because there was no age recorded, 
and were taken out of the data set, so that the study is based 
on the results of 665 interviews. The significance level (er-
ror probability, p) was set at the typical value of p < 0.05 (or 
5%), giving a confidence interval of 95%. Throughout the fol-
lowing, tables and calculations may display minor rounding 
 errors (usually ± 1%), caused by the statistical analysis com-
puter program SPSS. 

All interviews took place between October 6 and 13, 2014. Of the 
665 interviews, 516 were conducted in households (77.6%) and 
149 in schools (22.4%). The teams visited a total of 39 schools 
in the course of the study, 22 of them primary schools, as well 
as some secondary schools, colleges, technical and vocational 
schools. The following shows the distribution of interviews 
among the districts and sub-counties or divisions:
– Kampala (n = 220): Central Division (39), Kawempe Divi-

sion (44), Makindye Division (42), Nakawa Division (45), 
Rubaga Division (50);
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2.3.2 Focus groups 

A total of 45 individuals took part in the focus group discus-
sions. The young people were asked if they wanted to par-
ticipate during the quantitative survey and later contacted 
by telephone to arrange times and dates; however, a few of 
those invited didn’t turn up on the day, which made it nec-
essary to recruit new participants at very short notice. For 
this reason, the biographies and profiles of some of the focus 
group participants are incomplete. The composition of the 
focus groups is as follows:

Focus group 1 in Kampala 
Duration: 1:40h; language: Luganda 
Six participants (three female and three male partici-
pants) aged between 19 and 24.
Focus group 2 in Kampala
Duration: 1:26h; language: English
Six participants (four male and two female participants) 
aged 21 to 24. The ages of two of the participants are 
unknown.
Focus group 1 in Mbale
Duration: 3:22h; language: English and Lumasaba
Seven participants (four female and three male partici-
pants) aged between 15 and 23.
Focus group 2 in Mbale
Duration: 2:22h; language: English and Lumasaba
Seven participants (two female and three male partici-
pants, the gender of two participants is unknown) aged 
between 17 and 24. The age of one of the participants is 
unknown.
Focus group in Gulu
Duration: 1:12h; language: Acholi
Eight participants (two female and three male partici-
pants, the gender of 3 participants is unknown) aged 19 
to 24. 
Focus group in Pader
Duration: 1:30h; language: Acholi
Eleven participants (one female and four male partici-
pants, the gender of 6 participants is unknown) aged 
between 14 and 24.

3. Results 

3.1 Media access

In both the quantitative survey and the focus group discus-
sions, participants were asked first, what types of media they 
were able to access. At the same time, it was established what 
equipment was available in the household (i.e. radios or televi-
sion sets). In the following, the results of the quantitative sur-
vey are presented and then supplemented with excerpts from 
the focus group discussions.

Lower middle class: This is the group of all respondents who 
have access to the basic necessities, such as a water tap (about 
42%) or an electricity supply (85%). This segment of the popu-
lation has no toilet, bath or shower facilities, not to mention 
any other luxury items. 54% of this group keep animals, about 
half just small livestock. Almost every second respondent in 
this cluster resides in Mbale district (47%), 40% in Kampala 
and a small minority in Lira (8%) and Gulu (5%). 

Lower income (lower class): This group is characterized by a 
complete lack of access to basic sanitary facilities and an elec-
tricity supply. It therefore follows that these participants don’t 
possess any of the luxury commodities which would require 
electricity or water. They live under the breadline; most of 
them use a bicycle to travel any distance (about 50%) and only 
15% own a motorbike. No one in this cluster owns a car. They 
are all highly dependent on livestock (80%). The members of 
this group are to be found mainly in the rural districts Gulu 
(31%), Lira (35%) and Mbale (32%); almost none at all are in 
Kampala (2%). 

Educational standard and professional profile were not taken 
into account in establishing the clusters, since the young peo-
ple are by and large still in some form of education or train-
ing (see Appendix, Tables A3 and A4), so that establishing their 
level of qualification at the time of the survey would have no 
impact on the outcome.

Figure 1: Distribution of respondents by social class
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However, the reliance on radio isn’t always for financial rea-
sons: A 23-year-old businesswoman in the Gulu focus group 
said, “I don’t really like most of the media except for the radio 
because I am always busy in the market selling things.”

Just under a quarter of female participants have no working 
radio in the house at all (see Appendix, Table A8); of this quar-
ter, however, around two thirds (67.5%) have access to a radio 
elsewhere (for example, at a friend’s or neighbor’s house, in 
school, at work, etc.). Of the men, about 14% don’t have a work-
ing radio in the house, but just over 79% of these can listen to 
the radio elsewhere (p > 0.05; chi2 = 2.020). 

3.1.2 Television

Nearly 77% of respondents have access to a television (see Table 
1), meaning that television is no longer a minority medium in 
Uganda, at least among the younger generation. Men tend to 
have better access than women: 27.8% of female respondents 
have no access to a TV set, whether at home or elsewhere. 
Among the male respondents, this figure drops to 18.9% (p < 
0.001; chi2 = 15.749). 

Around half of all respondents have at least one TV set at 
home. Of the 52.8% of respondents with no television at home, 
65.6% of the men and 45.2% of the women can watch televi-
sion somewhere else, for example, at a relative’s or a friend’s 
house, or in a restaurant (p < 0.001; chi2 = 14.689).

3.1.1 Radio

The results of the survey clearly show that radio is still the 
most prevalent and popular media form: 94.6% of the respon-
dents have access to a radio, women somewhat less so than 
men. 7.9% of female and 3.0% of the male respondents sur-
veyed have no access to a radio at all, either at home or else-
where (p < 0.01; chi2 = 12.162) (Figure 2).

"I like the radio, because it’s the only source of information that 
I have”, a 19-year-old from Pader told the others in a group dis-
cussion. Around 13.5% of respondents (n = 90) in the quantita-
tive survey said the only form of media access they had was 
radio. If the numbers of ‘only radio’ consumers are correlated 
with the districts, there is a clear urban-rural discrepancy. In 
Lira district, nearly one in every three respondents has only 
the radio (32.8%) to satisfy their information or entertainment 
needs. In Gulu district, the figure is 21.1%, in Mbale district 9.9% 
and in Kampala 2.7% of respondents (p < 0.001; chi2 = 126.006). 

The overall picture is similar when the young respondents who 
have radio-only access are divided up according to their socioeco-
nomic profile: Whilst 27.8% of the lower-class respondents said 
they only ever listened to the radio, this figure dropped to 2.7% 
among the upper-class youth (p < 0.001; chi2 = 106.955). Numer-
ous participants in the focus group discussions complained about 
the high costs for Internet access, and the inflated prices of TV sets 
or of the digital subscription packages available in Uganda. 

Figure 2: Media access by gender in %
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figure is 56.8%. With 48.4% in Gulu and 42.2% in Lira, the re-
sults seem to be better than expected, though those who regu-
larly pick up a newspaper are nonetheless in the minority (p < 
0.001; chi2 = 58.665) (see Figure 3). The urban-rural discrepancy 
is typical for many African countries, since publishing houses 
and printers are generally based in the capital cities. Poor or 
non-existent infrastructure and distribution networks make 
the supply of rural areas with print products difficult. Added 
to this are the relatively high costs for print media when offset 
against GDP and levels of illiteracy.2

Figure 3: Print media access by district in %

It will come as no surprise that residents in Kampala have the 
best access to television: More than 80% of respondents there 
have at least one TV set at home and only 5.5% have absolutely 
no access to the medium. The picture in Lira is very different: 
Here, around 50% of the participating children and youth have 
absolutely no access to a television set (see Table 1). Television 
access develops along similar lines throughout the socioeco-
nomic strata: the poorer the people, the less likelihood there is 
of access to a television set. 

The evidence from the group discussions also indicated that 
the participants from Kampala and Mbale were all able to 
watch television fairly regularly. In Mbale, the community hall 
and neighbors’ houses were named most frequently as the lo-
calities where television was watched. The majority of young 
people in Gulu and Pader, on the other hand, said they had 
little or no access to television – if at all, then generally in the 
community hall. 

The evidence also shows, very much in keeping with the 
overall picture, that access to television changes with increas-
ing age and education levels (see Appendix, Table A9). While 
29.9% of the children in the age group 13 to 15 have no access at 
all to television, in the age group 22 to 24 this figure has fallen 
to 18% (p > 0.05; chi2 = 10.737).

3.1.3 Print media

The patterns that have emerged in the access of Uganda’s 
children and youth to the media are also recognizable with 
regard to the print media: Men have better access to newspa-
pers, weeklies, and magazines than women; the older youth 
use print products more readily than the younger children; 
the higher-income classes have better access to them than the 
poorer members of society. The contrast is most evident with-
in this last group: More than 55% of the lower classes don’t 
read newspapers or magazines, whereas within the higher-
income demographic, around 21% of respondents either can’t 
or don’t read print products (p < 0.001; chi2 = 42.029). 

This discrepancy is even greater when the access to print me-
dia is analyzed by district: 70.9% of respondents in Kampala 
have regular access to newspapers or periodicals. In Mbale the 

Table 1: Television access by district in %

Kampala	(220) Mbale	(222) Gulu	(95) Lira	(128) Total	(665)

No access 5.5 21.2 34.7 49.2 23.3 (155)

TV set at home 84.0 45.9 10.5 13.3 47.2 (314)

TV access elsewhere 10.5 32.9 54.7 37.5 29.5 (196)

Total 100.0 100.0 100.0 100.0 100.0
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2   Cf. Moehler, Devra C.; Singh, Naunihal (2011): “Whose News Do You 

Trust? Explaining Trust in Private versus Public Media in Africa“. In 

Political Research Quarterly 64(2), pp. 276–292, p. 288. The authors 

refer in their study to the Afrobarometer and UNESCO statistics.

 (n = 665)
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There is a weak to moderate linear correlation between age 
and the acquisition of a cellphone, with this correlation being 
a positive one: The older the child or young adult is, the great-
er the likelihood that he or she has a cellphone and the longer 
he or she is likely to have had it (0.2 < r ≤ 0.3; p ≤ 0.01). Thus, in 
the 13 to 15 age group, a third of respondents with a cellphone 
have had it for a maximum of six months. In the group of 19- 
to 21-year-olds, 46% or just under half of respondents have had 
a cellphone for more than two years, with this figure increas-
ing to 57% in the group of 22- to 24-year-olds. 

The geographical variations are considerable, and this ten-
dency was confirmed in the group discussions. Almost 76% of 
the participants from Kampala have access to a cellphone of 
their own, while in Gulu less than 35% of the children own a 
cellphone (Figure 4).

More than 60% of male respondents regularly use one or more 
print publications, compared with ‘only’ 53.5% of the women 
(see Appendix, Table A10). Nonetheless, the numbers contra-
dict at least in part the assumption that the print media play 
a less important role in sub-Saharan Africa. This study shows 
quite clearly that more than half of the youth surveyed (in the 
main urban, better educated, and more often male) regularly 
use the print media. 

This result is confirmed by the evaluation of the group discus-
sions: Young people from Kampala and Mbale named one or 
even several newspapers that they read on a regular basis. A 
22-year-old participant from Kampala, for example, said she 
always read Bukedde or New Vision, both at home and at work. 
A 19-year-old male student, also from Kampala, told the group 
that he found newspapers and magazines too expensive, but 
that he would occasionally borrow them from friends to read. 
“I have access to New Vision and Daily Monitor, but I don’t 
have access to magazines,” said a 23-year-old smallholder from 
Mbale. In the group discussions in Gulu and Pader, however, 
newspapers and magazines received barely a mention.

3.1.4 Cellphones

An additional gender gap characterizes the pattern of access 
to mobile telephony. The evidence shows that the women and 
girls among our young respondents who own a cellphone are 
in the minority, with male cellphone owners a decided major-
ity (Table 2). It comes as no surprise that access to cellphones is 
also highly subject to socioeconomic standing: 64.1% of lower-
class respondents don’t own a cellphone, among the high-in-
come demographic only 28% have no cellphone (lower middle 
class: 45.9%; upper middle class: 35.7%) 
(p < 0.001; chi2 = 64.829). 

Kampala n = 220; Mbale n = 222; Gulu n = 95; Lira n = 128; total n = 665 p < 0.001; chi2 = 75.285

p < 0.01; chi2 = 15.716  |  (n = 665)

	♂ (334) 	♀ (331) Total	(665)

0 38.9 53.8 46.3 (308

1 48.8 38.1 43.5 (289)

2 9.0 6.3 7.7 (51)

3 2.7 1.2 2.0 (13)

More than 3 0.6 0.6 0.6 (4)

Total 100 100 100

1 Cellphone

2 Cellphones

more than 2 phones

Figure 4: Cellphone ownership by district in %

Table 2: Cellphone ownership by gender in %
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3.1.5 Computer and Internet

Just 11.1% of male and 6.6% of female respondents own a PC 
or laptop (p < 0.05; chi2 = 4.038), which means a total of 8.9% 
of the young participants have a computer. It can come as no 
surprise, based on results so far, that these are mostly young 
people from higher income families:

– 29.3% of upper-class respondents, and thus nearly a third  
of those participants from the higher income strata, have  
an own laptop or computer; again, these are first and fore 
most residents of Kampala;

– 12.4% of the upper middle class and 4.1% of the lower mid 
dle class have their own computer;

– within the lower class, this figure drops to 0.4%, which rep 
resents a single respondent from this strata 

 (p < 0.001; chi2 = 66.237).

The fact that so few of Uganda’s young people are provided 
with their own computers and laptops is not reflected, how-
ever, in general levels of access to the Internet. The figures for 
Internet access are in fact somewhat higher, which would in-
dicate that study participants have other means of obtaining 
use of a computer (e.g. Internet cafés, at friends’, relatives’ or 
neighbors’ houses, or in school and at work) or can go online 
via their cellphones (see Figure 5). 

Just 24.5% of female respondents have access to the Inter-
net compared to 41% of male respondents (p < 0.001; chi2 = 
20.656). Across the four socioeconomic clusters, the figures 
are as follows:

– 53.3% of respondents from higher income families (upper 
class) have access to the Internet; 

– 45.3% of the upper middle class and 32.7% of the lower 
middle class can get online;

– the lower income classes, as usual, come in last: Here the 
figure for Internet access is just 12.4% (p < 0.001; chi2 = 
77.012).

3.2 Media use

The majority of questions, both in the focus group discus-
sions and in the quantitative survey, were centered on media 
use: When and how frequently do the participants listen to 
the radio? Do they do so by themselves, or with friends and 
family? How often do participants go online and when was 
the last time they did so? Which TV channels do they watch 
and what do they mainly use their cellphones for? This section 
of the study report looks at the patterns of media use among 
Ugandan youth, focusing not only on the amount of time they 
spend engaging with media and the specific programs they 
tune in to, but also the social environment in which these ac-
tivities take place. 

3.2.1 Radio

The data on media access clearly indicates that radio is still the 
most important medium in Uganda, and this is reflected by 
the fact that the majority of questions in the survey are on ra-
dio use. The questions on usage periods show that men listen 
to slightly more radio daily than women do. The mean value 
for young women and girls was calculated at 157 minutes ra-
dio use per day, for the male respondents this value was 187 

Kampala n = 220; Mbale n = 222; Gulu n = 95; Lira n = 128; total n = 665 computer/laptop: p < 0.001; chi2 = 41.537

Figure 5: Laptop/computer, cellphone and Internet access by district in %
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stations can be listed with statistics pertaining to gender and 
to district. Respondents were asked to name between one and 
nine radio stations. Significance values could not be calculated 
since multiple answers were allowed and sample sizes often 
very small (see Appendix, Table A11).

The private station Capital FM was top of the popularity stakes 
in Kampala with just under 36%, followed by Galaxy FM, Beat 
FM, CBS, and Radio Simba. 

In Mbale, the privately-owned Step FM was a favorite with 
more than 80% of nominations, followed by Open Gate Ra-
dio, Time Radio, Elgon FM and, again, Capital FM. The num-
bers from Mbale indicate that there is a far higher degree of 
competition between radio stations in Kampala: Capital FM, 
as the radio station with the highest number of nominations 
in Kampala, still lagged a long way behind Step FM in Mbale. 
Respondents in Kampala included a great many more (small-
er) radio stations on their lists, whose popularity levels varied 
between 0.5% and 3%. 

The situation is similar in Gulu: Mega FM, a station financed 
by the UK-based DFID with a particular focus on peace-build-
ing, topped the list here with more than 80% of nominations. 
Two stations shared second place in Gulu, Gulu FM and Radio 
Rupiny, followed by Radio King and Jal Fresh FM. 
In Lira, Radio Lira was named as a favorite station by just un-
der two thirds of respondents and therefore took top spot – 
a station which, according to its Facebook page, was the first 
station in the Lango district to go on air and now covers 28 
districts. Other favorites in Lira are Unity FM, Radio Waa, Radio 
Rhino, and Voice of Lango, each of which was named by about 
half of respondents.

The only radio station that could claim listeners in all four 
districts (also the only radio station that can be heard almost 
countrywide) was the state broadcaster, UBC Radio. 

When asked to identify their favorite radio station (and here 
only one answer was permitted), the majority of respondents 
named the station that had emerged as the most popular in 
Table A11 (see Appendix). Gulu was the exception: Mega FM 
(41.1%), Jal Fresh FM (13.3%), and Radio Maria (8.9%) were the 
most frequently named favorites. But Gulu FM, named by 
more than a third of participants in the district as a station 
they regularly tune in to, was not ranked as a favorite. This 
could be explained by the fact that some radio stations have 
patchy reception and cannot be heard everywhere, which was 
mentioned by some participants in the group discussions.

One of the questions in the survey was aimed at finding out 
more about how radio use fitted into the daily routine. Partici-
pants were asked to specify at what times they had listened to 
the radio on the previous day. 

minutes (overall arithmetic mean: 173 minutes). However, al-
though men listen to radio 30 minutes more per day, a t-test 
showed the results to be nonsignificant (p > 0.05). Most of 
the male participants (26.5%) listen to the radio for between 
60 minutes and two hours per day. Most female participants 
(23.6%) listen for two to three hours per day. However, more of 
the male listeners are ‘perpetual listeners’: 8.6% like to listen 
to the radio for eight hours a day and more, with only 5.6% of 
women and girls exhibiting this behavior.

There are also no significant differences in usage periods when 
analyzing listening habits by socioeconomic classes, by level 
of education or by district. The significance and popularity of 
radio therefore cuts right across Uganda’s social and regional 
differences. 

There could however be a change in trend here. This is indi-
cated, not only by the statistics on television access (see Table 
1, p.11), but also by statements made during the group discus-
sions. In Gulu and Pader, the radio is still largely seen as irre-
placeable – a 19-year-old housewife from Gulu, for example, 
claimed: “The radio is my priority. The radio always has the 
best news.” And a 24-year-old farmer from Pader said: “I like 
the radio because it’s the only way to know what is happen-
ing around us.” Kampala’s youth, on the other hand, seem to 
be gradually losing interest in the medium. The young people 
in the capital city have a far broader media selection at their 
disposal than their contemporaries in rural areas. Here, radio 
is evidently being increasingly replaced by the new media: “I 
mostly use the Internet because it informs me about what is 
happening in the whole world. I sometimes also read newspa-
pers. I am not a fan of radio though I sometimes listen to it,” 
said a 22-year-old female participant from Kampala. The inter-
national take on news headlines isn’t the only reason why the 
new media are growing in popularity amongst young people 
in the capital. A lack of time constraints was also given as an 
advantage, or, as a 20-year-old male economics student from 
Kampala put it: “The best thing about [the] Internet is that 
when something is posted, you can find it anytime, unless it 
has been deleted or an update has been made. I watch TV and 
I listen to the radio, but the bad thing is that you can never ac-
cess information that was broadcast during your absence. This 
is not the case with the Internet.”

In the choice of stations it was apparent that men and boys use 
a broader selection of stations than women and girls: About 
18% of male respondents choose from a selection of four or 
more stations, whereas only 9.8% of female respondents fall 
into this category. A large part of those surveyed, around a 
third of both male and female survey participants, said they 
regularly listen to three different radio stations.

Since the survey asked specifically which radio stations the 
young participants listened to on a regular basis, these radio 
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The survey participants were also asked which radio program 
formats they listened to most, for example, news, call-in 
shows, music, sports, announcements (i.e. adverts, weather re-
port, employment) or politics. The answers were to be ranked 
on a scale of 1 to 5 with the following ratings: ‘all the time’ (1), 
‘often’ (2), ‘sometimes’ (3), ‘hardly ever’ (4), and ‘never’ (5). Ta-
ble 3 shows the mean value by gender. The smaller the value, 
the more often the program type is chosen, and, conversely, 
the greater the value, the less often the format is chosen.

Almost a third of respondents (27.3%) said they hadn’t listened 
to the radio on the previous day, more specifically 19.9% in 
Kampala, 26% in Mbale, 26.7% in Gulu, and 42.4% in Lira. 

Figure 6 reflects the data of those that in fact did listen to 
the radio on the previous day (n = 457). This data shows that 
radio use reaches a peak between 7 and 9 p.m. with around 
22% of respondents listening then, and three further peaks 
between 6 and 7 a.m., 1 and 2 p.m., and 5 and 6 p.m., each with 
19 to 20%. Usage patterns of male and female respondents 
run along largely similar lines, with the exception that the 
girls and young women listen to slightly less radio over the 
course of the day.

The usage curves specific to each of the four districts display 
more obvious variations. Whereas radio use in Kampala seems 
to be more of a morning activity, in the other three districts 
listening to the radio is more of an afternoon and particularly 
late evening activity, with the usage curves in all districts fall-
ing off at around 9 or 10 p.m. 

This result is another sign that radio, at least in Kampala, may 
soon lose its role as the most important media form. Whilst 
the median curve in Figure 6 displays the same patterns that 
were evident in Western society before television took center 
stage (a fairly regular distribution throughout the day with 
slight peaks in the morning, afternoon and evening), radio in 
the Ugandan capital is already primarily a morning medium 
and contends with far greater competition in the evening from 
other media and leisure provision than is the case in Mbale or 
in the Lira/Gulu region.

Figure 6: Radio use on the previous day by district in %

Table 3: Radio program format use by gender (mean value)
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Finally, to address the issue of social settings when listening 
to radio: the participants were asked if they tended to listen to 
the radio alone or in the company of others. It became evident 
that there were significant differences (again, see Appendix, 
Figures 7-9): Male respondents seem to prefer listening alone. 
The lower-income and the younger age groups are more likely 
to listen to radio in the company of others, more particularly 
within the family. In an exception to this rule, respondents 
from the upper social echelons show a tendency to escape fa-
milial restraints and listen either alone, or with schoolfriends 
and colleagues. The lower-income groups on the other hand 
are more likely to share their radio time with the family, or 
with friends and acquaintances – presumably, at least in part, 
because economic circumstances dictate that several people 
share a radio set. Also, the older the respondent, the more like-
ly he or she will listen to the radio alone or with friends.

One question sought to identify not only the social context 
when listening to the radio, but also the locality generally cho-
sen for the activity. Several answers were possible. There are 
no significant differences with reference to gender, but a com-
parison by age group and by socioeconomic standing identi-
fies some variations in use patterns. The low-income cluster, 
for example, listens to less radio at home (probably due to lack 
of a radio set) than the other three (Table 4). 

The divisions become most obvious when the focus shifts to 
listening to the radio via cellphone: Less than 10% of lower-
income participants own a cellphone with built-in FM radio 
or can afford to stream directly from their mobile service pro-
vider. Of the other three social strata, around a third of partici-
pants can listen to the radio via their cellphone.

The mean values clearly show that Ugandan young people are 
not particularly different from radio audiences elsewhere in 
the world, and also favor music and news programs (Table 3). 
40.9% of respondents said that they listened to music on the 
radio ‘all the time’ and 41.2% chose the option ‘often’ on the 
scale (82.1% in total). Distinctly political programs, aside from 
news formats, and call-in programs (so formats that call for ac-
tive participation) are the least popular: 43.4% of respondents 
said that they ‘never’ tuned in to this type of program, 17.2% 
chose the option ‘hardly ever’ on the survey (60.6% in total). 

There are no significant gender differences in this area with 
two exceptions (well established in the literature on media 
use): Sports and politics are clearly a ‘man thing.’ More than a 
third of male respondents said they listened ‘all the time’ to 
sports programs on the radio. By contrast, among the women 
and girls (49.5%) nearly half said they ‘never’ listened to these 
programs. 

A closer look at the connection between age and the use of ra-
dio formats indicates that the interest in most formats grows 
with increasing age. The older a child or young adult is, the 
more likely he or she listens to news programs. There is a very 
weak correlation between age and an interest in call-in pro-
grams: While the majority of 13- to 15-year-olds ‘hardly ever’ or 
‘never’ tune in to this format, call-in shows are slightly more 
popular with the age group 19 to 24. The correlation between 
age and an interest in political programs is even weaker. The 
format radio drama is the only one that evidences a develop-
ment in the opposite direction, whereby the correlation coef-
ficient is too low to allow a significant correlation between the 
two variables to be established (see Appendix, Table A13). 

Table 4: Location of radio use by class, multiple answers in %

Lower	class	
(221)

Lower	middle	
class	(92)

Upper	middle	
class	(243)

Upper	class	(73) Total	(629)

Home 83.7 90.2 91.8 91.8 88.7 (558)

School, university, 
workplace

2.3 10.9 9.1 21.9 8.4 (53)

Cellphone 9.5 32.6 34.6 35.6 25.6 (161)

At neighbors’, friends’, 
relatives’ houses

34.8 34.8 28.0 27.4 31.3 (197)

Bus or taxi 2.3 15.2 20.6 17.8 13.0 (82)

home: p < 0.05; chi2 = 8.684

School, university, workplace: p < 0.001; chi2 = 28.938

Cellphone: p < 0.001; chi2 = 46.552

at neighbors’, friends’, relatives’ houses: p > 0.05; chi2 = 3.567

bus or taxi: p < 0.001; chi2 = 36.665
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3.2.2 Television

Those respondents with access to television (76.7%) were 
asked which of the local television channels they most regu-
larly watched. As Table 19 below shows, the private TV channel 
NTV is most frequently named, followed by Bukedde 1 and the 
state-run UBC. NTV is the only channel to register a signifi-
cant difference in usage patterns between men and women: 
The male respondents switch to this channel more frequently 
than their female counterparts. None of the other channels 
show any significant variance. The channels NTV Lira, TV Wa, 
Lighthouse TV, TV Africa, TV West and Shilo TV were named 
so infrequently that a chi-squared test was not possible.If the 
eight most frequently named local television channels are 
compared by district, the data shows some significant differ-
ences: NTV is watched more often in Kampala, Mbale and Gulu 
than in Lira. The channels Bukedde 1, NBS, Urban TV and Star 
TV are more popular with children and young people in Kam-
pala than in the other districts. The state-run channel UBC, on 
the other hand, is watched more in Mbale, Gulu, and Lira. Like 

No significant differences crop up between the age groups 
when examining which of the young respondents tune in at 
home, or at neighbors’, friends’ or relatives’ houses. However, 
there is evidence of an increased tendency among the older 
respondents to listen to the radio at work (or in school or uni-
versity), on their cellphones, or on public transport, i.e. bus or 
taxi (see Appendix, Table A14). Almost half of respondents in 
the age group 22 to 24 listen to the radio on their phones.

Finally, there are significant correlations between all variables 
when looking at the data by district: In Kampala, more respon-
dents listen to the radio at home or at the workplace (or in 
school/university) than in the other districts. Unsurprisingly, 
young people in the capital are also more likely to be able to 
listen to their favorite radio programs on their phones (close 
to half of all participants). In Lira and particularly in Gulu, 
however, almost none of the respondents have the option of 
using their phones to listen to radio. Radio use on public trans-
port is also an option reserved mainly for those living in the 
capital (see Appendix, Table A11).

Table 5: Local television channel use by gender in %

Male	(270) Female	(239) Total	(509) Chi2

NTV 64.8 56.9 61.1 (309) 6.402*

Bukedde 1 37.8 46.9 42 (214) 4.518 (n.s.)

UBC 32.2 28.9 30.6 (156) 1.960 (n.s.)

Step TV 23 27.6 25.1 (128) 2.054 (n.s.)

NBS 21.9 19.7 20.8 (106) 1.492 (n.s.)

WBS 17 17.6 17.3 (88) 0.924 (n.s.)

Urban TV 13.7 20.5 16.9 (86) 4.670 (n.s.)

Star TV 7.8 10 8.9 (45) 1.589 (n.s.)

Bukedde 2 5.6 6.3 5.9 (30) 0.999 (n.s.)

Top TV 3.4 4.2 3.8 (19) 1.122 (n.s.)

Record TV 2.6 2.1 2.4 (12) 1.094 (n.s.)

Channel 44 2.2 2.5 2.4 (12) 0.952 (n.s.)

NTV Lira 1.9 1.3 1.6 (8) -

TV Wa 2.2 0.8 1.6 (8) -

Lighthouse TV 0.7 0.4 0.6 (3) -

TV West 0.4 0.4 0.4 (2) -

Shilo TV 0.4 0.4 0.4 (2) -

TV Africa 0.4 0 0.2 (1) -

*p < 0 .05
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The participants were also asked which television channel was 
their favorite. Only one answer was possible here. The local 
TV channels have the lead by a wide margin: 29.4% of respon-
dents with television access chose the channel NTV (male: 
30.6%; female: 28%), the second most popular choice was 
Bukedde 1 with 17.8%. This channel is particularly popular with 
female television users (male: 12.5%; female: 23.8%). Step TV 
was ranked third with 12% (male: 9.6%; female: 14.6%), fourth 
was UBC with 6.9% (male: 7.0%; female: 6.7%), fifth was Urban 
TV with 6.5% (male: 6.6%; female: 6.3%), and WBS was ranked 
sixth with 1.4%. All other channels had ratings of ≤ 1.0%.

Respondents were asked to name, not only the local chan-
nels but also the international channels that they were most 
likely to watch. Whilst international radio stations are largely 
ignored, the evidence shows that international TV broadcast-
ers are relatively popular amongst young people with access 
to television. Almost 40% of respondents often watch the BBC, 
followed by Al-Jazeera, CNN, and CCTV. There are no signifi-
cant differences between men and women, but there is some 
variance when compared by district. International television 

sister station Step FM, Step TV is popular with participants 
in Mbale, whilst in Lira the television channel WBS is a favor-
ite (Table 5). Young people in Kampala seem to have a better 
choice of channels and there may be more than one reason for 
this: Not only do they have better overall access to television, 
they also have more independence of choice when deciding 
which channel to watch. In the other three districts, not only 
is access more difficult, but the young people also often watch 
television as part of a group (in the community hall, for ex-
ample) and have to watch whatever the majority decides. So 
despite the frequent choice of UBC in Mbale, Gulu and Lira, it 
doesn’t necessarily follow that this is the most popular chan-
nel among the sample population. 

This interpretation is supported by the data on locations 
named for regular TV-watching. In Kampala, the children tend 
to watch television at home, in the other districts they often 
watch with the community, as shown in Table 6 and Table A15 
(see Appendix).

Table 6: Local television channel use by district in %

Kampala	
(208)

Mbale	
(175)

Gulu	(62) Lira	(64) Total	(509) Chi2

NTV 61.5 56.9 61.3 45.3 61.1 (309) 50.739***

Bukedde 1 76.9 46.9 3.2 12.5 42 (214) 206.405***

UBC 16.8 28.9 40.3 42.2 30.6 (156) 85.588***

Step TV 1.0 27.6 3.2 9.4 25.1 (128) 299.280***

NBS 45.2 19.7 - 7.8 20.8 (106) 159.559***

WBS 17.3 17.6 4.8 26.6 17.3 (88) 51.232***

Urban TV 34.6 20.5 16.1 - 16.9 (86) 123.812***

Star TV 16.4 10 3.2 3.1 8.9 (45) 63.400***

Bukedde 2 7.2 6.3 - 4.7 5.9 (30) -

Top TV 7.9 4.2 - 1.6 3.8 (19) -

Record TV 4.8 2.1 - - 2.4 (12) -

Channel 44 5.3 2.5 - - 2.4 (12) -

NTV Lira 0.5 1.3 - 7.8 1.6 (8) -

TV Wa 0.5 0.8 1.6 7.8 1.6 (8) -

Lighthouse TV 0.5 0.4 - 1.6 0.6 (3) -

TV West - 0.4 - - 0.4 (2) -

Shilo TV 0.5 0.4 - - 0.4 (2) -

TV Africa - 0 - - 0.2 (1) -

***p < 0 .001
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53.7% of respondents own a cellphone (n = 357). These were 
‘filtered’ at this point in the survey, so that the data of those 
who didn’t own a cellphone was not included in the following 
calculations. 

Questions focused particularly on what the cellphones tend-
ed to be used for, above and beyond actual voice calls. Fig-
ure 7 shows that the primary activity on mobile phones is 
listening to music. Just under 40% of participants with cell-
phones said they had used their phone to listen to music on 
the day of the survey. About a quarter of participants on the 
other hand do not use their cellphones to listen to music. The 
second most frequent activity is text messaging: Here too, 
about a quarter of participants said they had never used their 
phones for this activity. 

Around half of respondents use social media on their phones. 
If those who don’t have an account with any social media net-
works are excluded at this stage, then this figure is even more 
significant: 87.9% of respondents who a) own a cellphone, and 
b) have a social media account, have accessed social media 
on their cellphones, 33.9% of them on the day of the survey 
(‘today’) and 43.7% of them in the previous seven days. There 
are no significant differences between men and women. When 
those respondents are included who don’t have a cellphone, 
but are nonetheless signed up to a social network (and can 
only access the Internet via a PC), the data shows that 19.5% of 
social media users (n = 37) only access the social networks on 
the computer, whilst 80.5% of them (n = 153) log on using their 
cellphone (and, if they can access one, using a PC).

channels are watched far more often in the capital and in 
Mbale than in Gulu and Lira. Knowledge of English plays an 
important role here. It wasn’t possible to apply a chi-squared 
test in every case, but fluency levels in the English language 
certainly showed a significant correlation to the use of the 
BBC, Al-Jazeera, CNN, and CCTV channels. Of the young re-
spondents with access to television, almost none that spoke 
no English choose to tune in to international television. 

3.2.3 Print media

More than half of respondents said in the survey that they 
had access to print media and that they made use of them 
(see Appendix, Table A15). Tables A16 and A17 (see Appendix) 
show significant differences in the frequency of print product 
use between the genders and also between the various dis-
tricts. Male respondents, for example, read the local dailies or 
weekly papers more regularly than their female counterparts. 
The youth in the capital turn to the print media on a daily or 
weekly basis - more often than those in Mbale and especially 
in Gulu and Lira. Magazines are read equally often, or equally 
infrequently, by both men and women, but not at all by the 
majority of respondents in Mbale, and Gulu and Lira.
 
3.2.4 Cellphones

To find about more about how young people use their cell-
phones, survey participants were asked to list and give time-
frames for their most recent cellphone activities, such as 
text messaging or accessing the Internet and social media. 

Figure 7: Activities on cellphone in %
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Comparing by socioeconomic class also produces significant 
data. Here, too, the data had to be recoded in order to apply 
a chi-squared test: As Table A20 (see Appendix) shows, about 
a quarter of the Internet users from the lower socioeconomic 
groups hadn’t been online in over 30 days at the time of the 
survey. This presumably means that young people from lower-
income classes can’t access the Internet as often or as regularly 
as their counterparts from more well-off backgrounds. Here 
only about 8% of the Internet users hadn’t been online in 30 
days or more.

Most focus group participants complained about the high 
cost of Internet services and frequently gave this as a reason 
why they were more likely to fall back on more traditional 
media forms.

The survey also addressed social media and asked if the young 
people used it. 37.4% of male respondents said they did, com-
pared to 19.6% of female respondents (in total: 28.6%) (p < 
0.001; chi2 = 25.774). Broken down by district, the results were 
as follows: In Kampala 50.5% of young people said they used 
social media networks; in Mbale the figure was 27.9%. Social 
media use was extremely low in Lira (7.8%) and in Gulu (7.4%) 
(p < 0.001; chi2 = 99.623). 

Based on just those young people who actually have Internet 
access (n = 218), the social media use profile is as follows (see 
Figure 9): Almost anyone who has Internet access is also on 
Facebook. More than 80% of Internet users said they had an 
account with this social network. This means that consider-
ably more young people have a Facebook account than have 
an email account. There is no significant variance here be-
tween the genders (p > 0.05).

The data was equally clear as to the favorite social media web-
site or application. Respondents could only name one. 74.4% 
of male respondents with Internet access and 72.3% of female 
participants gave Facebook as their answer. WhatsApp was 
ranked second favorite (male: 7.2%; female: 16.9%). Facebook 
Zero4  played very little part in any of the group discussions.

When asked to explain why they preferred Facebook, the 
young focus group participants showed that they differ very 
little from the rest of the world’s youth. A 19-year-old male 
student from Kampala told one group, “When I use the In-
ternet it is specifically for chatting with my friends on Face-
book.” A music producer and gospel singer from Mbale said, 
“I use Facebook because I want to chat with my people across 
the globe.” There were very few more critical views, such as 
that of a 23-year-old businesswoman from Gulu, “At times I 
chat with impersonators on Facebook, thus I am beginning 
to distrust it.”

The least frequently used of cellphone activities is addressing 
community concerns via SMS (this also includes U-report3). 
More than 90% of participants with a cellphone have never 
made use of this facility. The only significant variance be-
tween male and female cellphone usage data is reflected in 
the ‘downloading’ option. The male survey participants use 
their cellphones to download material more often than the 
female participants. Nonetheless, 53.9% of young men and 
64.7% of the young women have never made use of this facility  
(p < 0.01; chi2 = 13.638).

3.2.5 Internet

Of the 32.8% of the young respondents who have access to 
the Internet (n = 218), the majority are from Mbale and above 
all from Kampala (see Figure 5, p. 15). Having identified them, 
these respondents were then asked how much time per day, on 
average they spent online. Female respondents spend on aver-
age 124 minutes a day online, the male respondents 135 min-
utes daily; in other words, there is no significant correlation 
between the variables gender and time spent online (p > 0.05). 

The same is true for the variables age and average time spent us-
ing the Internet (0.1 < r ≤ 0.2; p < 0.05). There is a slightly stron-
ger positive correlation between the variables education and 
Internet usage (meaning that respondents with a higher edu-
cation level spend a little longer online) (0.2 < r ≤ 0.3; p < 0.01). 

The calculation of a one-way ANOVA (analysis of variance) be-
tween the variables socioeconomic cluster and Internet usage 
shows that the only significant variance is between the lower 
middle class (which spends an average of 74 minutes daily 
online) and the upper (higher-income) class (166 minutes)  
(p < 0.05). Both the lower-income class (126 minutes daily) and 
the upper middle class (136 minutes daily) find themselves 
midrange. There are no significant differences between dis-
tricts. This leads to the conclusion that those with access to 
the Internet make use of this access, regardless of gender, level 
of education, socioeconomic standing, district, or age group. 

Respondents were also asked when they were last online in 
order to get a better picture of how good their access to the 
Internet really is. To achieve significant results, the following 
calculations had to combine the data from the two districts, 
Lira and Gulu. The application of a chi-squared test showed 
that differences here between male and female participants 
are not significant. There is, however, a significant correlation 
between the districts and most recent Internet access (see Ap-
pendix, Tables A18 and 19). Data shows, for example, that the 
most recent access for about a third of Internet users in Gulu/
Lira at the time of the survey was more than a month previous. 
In Kampala, only 7.4% of Internet users hadn’t been online in 
30 days or more. This is a relevant result for the interpretation 
of the data on Internet access. 
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First of all, it’s clear that social media networks take up most 
of the time spent on the Internet. 44% of Internet users log on 
to their networks every day or nearly every day. 28% go online 
daily to hear or read the latest on sports and celebrities, and 
26.1% post comments or write blogs. The least prominent ac-
tivities on the net are shopping, making bookings, and other 
commercial pastimes. The simple explanation for this is prob-
ably that Ugandan young people, particularly whilst still in 
education or training, have no or very little own money. Just 
under a third of participants with access to the web never lis-
ten to the radio online. 

It wasn’t always possible to apply a chi-squared test for a di-
rect comparison between users in the four districts, since once 

In order to form an idea of the websites that participants 
(those with access to the Internet) visit, the survey included 
a question on whether Internet usage included local or inter-
national news websites (newspaper, television, or radio). More 
than a third of respondents said they ‘never’ visited local news 
websites, while for international websites this figure rose to 
just under half of respondents with Internet access. Variance 
between the genders was not significant. 

Figure 9 illustrates a variety of other activities the Internet is 
typically used for. Participants were asked to rank these ac-
cording to how often they undertook these activities. Since 
there are no significant differences between the genders here, 
this graph is not broken down by gender. 

male n = 137; female n = 81; total n = 218  

Figure 8: Social media use by gender in %

Facebook: p > 0.05; chi2 = 1.291

email account: p > 0.05; chi2 = 0.003

Whatsapp: p > 0.05; chi2 = 0.033

twitter: p > 0.05; chi2 = 0.549

viber: p > 0.05; chi2 = 0.013

Skype: chi-squared test not feasible

instagram: chi-squared test not feasible

badoo: chi-squared test not feasible

others: chi-squared test not feasible
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a special agreement with Facebook.
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One area where there is no significant variance between the 
districts is in the use of the Internet for private and social 
searches such as friendships and dating, or jobs. Around half 
of those asked conduct this kind of search once a week. The 
chi-squared test couldn’t be applied to the variable ‘listening 
to the radio,’ but the differences between the four districts are 
clearly minimal and about two thirds of Internet users do not 
listen to the radio online. A third of Internet users in Kampala 
use the web for ‘listening to music, watching films/TV series, 
gaming’ or ‘downloading (music, software, etc.)’ In Gulu and 
Lira, about two thirds of those with Internet access have never 
listened to music online nor downloaded software. 

3.3 Media perception

The perception of the various media forms available is a central 
factor in media use. Which are the most trusted media forms 
and programs? How is media credibility rated? Which youth-
targeted programs and formats are most highly valued and 
why? In which areas do existing formats not meet the needs of 
young people? In order to answer these questions, the young 
survey participants were asked to give an evaluation of the dif-
ferent media, and also of the work done by journalists. Within 
the focus groups, the young people discussed programs and 
program formats more specifically. Since the discussion pro-
tocols help to illustrate the thought processes of Uganda’s 
youth and also to assess and interpret the data on media per-
ception (Chapter 3.3), participation, (Chapter 3.4) and informa-

again there was too little relevant data for Lira and Gulu. In 
those cases where the chi-squared test is applicable, the vari-
ances between the districts show themselves to be significant. 
Young people in Kampala, for example, send considerably 
more emails than their counterparts in Mbale and in Gulu and 
Lira. One obvious reason might be that they can access the In-
ternet more often and more regularly than those in the other 
three districts (see Appendix, Table A21). There is a similarly 
high level of discrepancy between Kampala and the other dis-
tricts in the use of social media online, whereby, since the chi-
squared test could not be applied here, it is not possible to say 
if there is a significance level of < 0.05. 

Internet users in Kampala also seem to go online more often 
for political updates. Nearly two thirds of respondents with In-
ternet access in Mbale and close on 80% of Internet users in 
Gulu and Lira have never used the Internet for political infor-
mation. Again, a chi-squared test was not feasible, so it wasn’t 
possible to establish a significance level. 

Contributing comments, blogging, and research for school or 
work are further activities for which Internet users in Kampala 
use the web more frequently than users in other districts. A 
third of respondents in the capital city post something on the 
Internet either daily or nearly every day. In Mbale, and Gulu 
and Lira, only just over half of Internet users go online more 
or less regularly to read blogs or participate in comments and 
discussions.

Figure 9: Activities on the Internet in %

total n = 218
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foremost to the state and other authorities to solve any type of 
problem. In other words, this pride in their national identity 
is for most Ugandans closely bound up with Museveni’s ad-
ministration. Numerous participants expressed explicit (and 
unsolicited) praise for the government’s anti-homosexual 
policies, vehemently condemned ‘pornography’ in the media, 
and denounced as ‘troublemakers’ any media outlets with the 
temerity to criticize the government, leading politicians, or 
specific rulings. Clearly, then, the concept ‘media quality’ is 
measured with a different yardstick in Uganda than in Europe. 
In addition, it is to be assumed that the young participants ex-
pect media impact to be strong rather than otherwise.

Proposition 4: 
This assumption of impact means that young Ugandans also 
have different expectations, at least in part, to their Western 
counterparts. The survey results show that young people in 
Uganda, too, mostly look for entertainment and general knowl-
edge in their media (an ‘early warning’ system and a sense of 
inclusion, see also Table 18, p.53). The focus group discussions, 
however, identified a further key function, one which offers the 
DW Akademie project both legitimization and reference points 
in terms of content: The young participants see the media as 
a third, extra-familial socialization agent in addition to school 
and the church and, for some, superior to these other two. 

The contrast here to Europe and North America is due to a far 
worse access to education and general knowledge. Primary 
schools in Uganda teach children the basics (reading, writ-
ing, arithmetic, religious instruction), but their curricula, like 
those of the country’s secondary and higher education insti-
tutions, are a far cry from what young people in the West are 
offered. The participants expect the media to fill this gap to an 
extensive degree. 

Proposition 5: 
Children and young people in Uganda know precisely under 
what conditions media is produced in their country. It can, of 
course, be assumed that whoever agrees to take part in a focus 
group discussion on media is likely to be more interested in the 
subject than contemporaries who have declined participation. 
In addition, the discussion protocols show that media knowl-
edge is more pronounced in Kampala than in Mbale, Gulu, or 
Pader. It is nonetheless surprising how readily and how widely 
the most pressing problems facing Uganda’s media landscape 
are recognized: the weak economic structure of most media 
houses and their commercial orientation, journalists who are 
badly paid and (particularly in rural areas) often under-qual-
ified, as well as the vulnerability to corruption and political 
meddling which goes hand in hand with the above points. 

Proposition 6: 
International media outlets (the Internet in general, or organi-
zations such as the BBC, CNN, or Deutsche Welle) can only solve 

tion and communication needs’ (Chapter 3.5), the stage is set 
with a more general introductory section. This section uses six 
propositions to sketch out a backdrop against which the data 
from the quantitative survey can be read, all without the help 
of illustrative quotes. This helps maintain the cogency of the 
reasoning in the report, and in any case, the following pages 
contain numerous extracts from the group discussions that 
support the conclusions drawn. 

3.3.1 Evaluation framework

Proposition 1: 
The young participants from the focus group discussions are 
proud to live in Uganda. This pride is founded first of all in 
their natural environment (climate, fertility, landscape), sec-
ondly in the political stability (watchword, peace), thirdly in 
the social benefits (free primary education and basic health-
care), and fourthly in the personal freedoms that the people of 
Uganda enjoy (most notably: freedom of speech and of estab-
lishment). The benchmark is clearly provided by the country’s 
closest neighbors (South Sudan, Somalia, Rwanda, Kenya, and 
the Democratic Republic of the Congo). 

For a study sponsored by DW Akademie, this is important 
contextual information when reviewing the answers to ques-
tions on the evaluation of the media landscape and work of 
journalists in Uganda (though not as important for questions 
on media access and media use). One has to assume that the 
participants (both in the groups and in the quantitative sur-
vey) see themselves at least in part as ambassadors for Uganda 
and want to display their country advantageously for Western 
media organizations.

Proposition 2: 
Uganda’s youth mainly concern themselves with fundamen-
tal aspects of everyday life and survival: work, health, and 
private well-being (e.g. the family and the home). Democrati-
zation experts have established that political freedoms only 
begin to move up the list of people’s personal priorities once 
the basic necessities, such as physical integrity, nutrition and 
a worthwhile job, have been satisfied. With what the survey 
reveals about the living standard of young people in Uganda 
(see Chapter 2.4.1), one can assume that press freedom and the 
quality of reporting and journalism in the country do not have 
the same significance for them as the availability of jobs, or 
education and health provision. 

Proposition 3: 
Notwithstanding all criticism of certain aspects of daily poli-
tics, such as employment policies, national pride encompasses 
the government and President Museveni (in office since 1986). 
This is to be explained in part by the importance that peace 
and individual security have, given the general instability in 
the region, and in part by a political culture that looks first and 
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these problems to a degree. Young people in Uganda know, for 
example, that international broadcasters have significantly larg-
er numbers of personnel at their disposal, are better equipped 
and on a purely technical level able to deliver far better quality 
(of picture, sound, etc.) than their own providers. The thought 
processes described in Propositions 1 to 5, however, make the 
youth a lot less receptive. It is simply presupposed, first of all, 
that international media, much like Ugandan broadcasters or 
print media, serve their own very distinct interests (the knowl-
edge one has concerning one’s own media is transferred to all 
media). Secondly, these interests are in direct conflict with the 
young Ugandans’ sense of patriotism, and thirdly, the interna-
tional media are accused (possibly with justification) of know-
ing little about the situation and the problems facing the coun-
try and of reporting on it too little. 

3.3.2 General perception of Uganda’s media 

In the following, the survey results are reviewed and illustrated 
with quotes from the focus group discussions without neces-
sarily making explicit reference to the evaluation framework 
outlined above. First of all, respondents were asked to rank on 
a scale from 1 to 5 the degree to which they agreed, or did not 
agree, with certain statements as applied to the Ugandan me-
dia. Table 7 shows the mean value – the higher the value, the 
more respondents agreed with a statement.  

Two findings are important here: First of all, the values are 
all very high and extremely consistent. No matter what char-
acteristics the question targets, the respondents give values 
at the top end of the scale. Three possible causes suggest 
themselves here: the desire to give one’s country a positive 
rating, the lower significance that media issues have relative 
to other problems (which precludes giving the subject seri-
ous consideration), and the resulting lack of familiarity with 
the terms on the questionnaire. The second finding: The dif-
ferences that there are between the values are very reveal-
ing. Independence, balance, objectivity, and factual accuracy 
(all criteria that represent journalistic quality in a Western 
context) are given a lower rating than topicality, entertain-
ment value, information content, and variety (criteria that 
are more indicative of journalistic skill and a commercial 
orientation). 

This confirms the assertion, on the one hand, that young 
Ugandans are fully aware of the problems that beset their me-
dia, and on the other it defines the parameters within which 
projects such as that offered by DW Akademie will be received. 
More precisely: In a country where people are accustomed to 
media content which is not independent, balanced and objec-
tive, a proposal which emphasizes these Western quality crite-
ria as benchmarks of professional skill is likely to cause irrita-
tion (see also Table 18, p.37).

Table 7 Evaluation of ugandan media by gender (mean value)
Question: Do you agree/not agree with the following statements? The Ugandan media…

1 = Not at all true, 2 = Seldom true, 3 = Sometimes true, 4 = Mostly true, 5 = Completely true

 ♂  ♀ total

…report accurately. 3.65 (327)  3.64 (312) 3.64 (639) (n.s.)

…report objectively. 3.53 (321) 3.51 (312) 3.52 (633) (n.s.)

…reflect diverse opinions. 3.92 (321) 3.90 (312) 3.91 (633) (n.s.)

…are entertaining. 4.29 (325) 4.24 (324) 4.27 (649) (n.s.)

…report in a balanced manner. 3.48 (315) 3.52 (302) 3.50 (617) (n.s.)

…are current. 3.91 (321) 3.94 (316) 3.93 (637) (n.s.)

…are informative. 4.03 (323) 4.05 (317) 4.04 (640) (n.s.)

…are reliable. 3.67 (323) 3.69 (318) 3.68 (641) (n.s.)

…report factually/realistically. 3.55 (316) 3.55 (312) 3.55 (628) (n.s.)

…are critical. 3.43 (303) 3.58 (295) 3.51 (598) (n.s.)

…are independent. 3.36 (296) 3.46 (277) 3.41 (573) (n.s.)
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The statement that Ugandan media are ‘independent’ gar-
nered the least confirmation from the survey participants. A 
particularly large number of respondents chose the option 
‘don’t know’ here (nearly one in every six surveyed) and thus 
indirectly refused to respond. The characteristics ‘balanced,’ 
‘critical’, and ‘objective’ also received little affirmation. The 
respondents were more willing to accept the characterization 
of the Ugandan media as ‘informative’ and ‘entertaining.’ 
With all mean values lying above 3.40, it can at least be said 
that young Ugandans seem by and large to be quite happy 
with the media landscape in their country.

There is no significant correlation between media perception 
and gender, age, education, or political awareness, as is shown 
by the calculation of a correlation between the variables. There 
is also practically no significant variance between the socioeco-
nomic strata – at most, the lower-income classes have a tenden-
cy to evaluate their media somewhat more positively than the 
higher-income respondents. Survey participants with access to 
radio are on the whole more approving of Ugandan media (par-
ticularly regarding the characteristics ‘independent,’ ‘factual/
realistic’, and ‘objective’) than those with access to a broader 
media palette. The access to print media and the Internet plays 
a particular role in media evaluation.

On the whole, then, it can be said that although the differences 
are minor, it is the lower-income demographic, the rural popu-
lation, and those with less access to the media in general who 
perceive the Ugandan media more positively than respon-
dents from a higher-income background, from urban areas, 
and with better media access – all variables that are also inter-
connected (see Figure 1, p.9). Those with the financial and tech-
nical resources to access various media types can also draw 
comparisons and thus be better able to form a critical opinion. 
Whoever doesn’t have these resources lacks not only the alter-
natives in programming, but also the comparative perspective 
that is vital to the formation of criticism.

With nearly one in six respondents refusing to assign a value 
to the category ‘independence,’ it cannot be ruled out that 
some young people, by giving a more positive evaluation over-
all, gave socially ‘acceptable’ answers. The focus group discus-
sions would tend to confirm this, as Ugandan media came in 
for a lot more criticism than one would expect from the overall 
tenor of Table A 21. An unemployed 20-year-old woman from 
Kampala, for example, said, “The media has done more harm 
than good by those who abuse it.” A 19-year-old housewife 
from Gulu voiced her dissatisfaction rather more clearly: “The 
Ugandan media is full of lies and poor quality.”

A 17-year-old schoolboy from Mbale blamed those respon-
sible: “Journalists are all liars,” as did a 14-year-old schoolgirl 
from Pader: “I heard that journalists were corrupt.” A 22-year-
old student from Kampala complained, “Ugandan media are 

doing business, they are profit oriented.” He also criticized 
one-sided reporting: “Another issue is that the media are bi-
ased when it comes to politics.”

A 22-year-old male respondent from Mbale objected to the un-
professional methods employed by many Ugandan journal-
ists: “The radio stations repeat news from other radio stations 
without doing their own research. They often present false 
information and there is a lack of first-hand information.” A 
23-year-old businesswoman from Gulu suspected that unfair 
employment methods in the media sector might be behind 
the lack of professionalism: “There is a lot of tribalism in re-
gard to getting employment in that sector.” 

3.3.3 Reliability and trust in the media

The subject of reliability was addressed with the question, 
which of the various media the respondents would trust when 
faced with varying reports on a given issue. The answers were 
ranked on a scale of 1 to 5, whereby 1 signifies ‘complete trust’ 
and 5, ‘no trust at all’. There is no significant variance between 
male and female respondents–with one exception: Male re-
spondents trust the Internet significantly more (mean value: 
2.45) than their female counterparts (mean value: 2.82; p < 
0.01). This result reflects the fact that the young women use 
the Internet a lot less than the men and boys, and this lack 
of interaction with the medium means that trust cannot be 
formed. In addition, several of the young female participants 
seem to approach the medium with a certain measure of ‘re-
spect’ or even ‘fear.’ A young woman (24, unemployed) from 
Gulu, for example, told her group, “I don’t trust the Internet 
because of the scams and conmen.”

There is no significant correlation between trust in the individu-
al media forms and either age, political awareness, or education. 
Results show, however, that the higher-earning class has signifi-
cantly higher levels of trust in television than the lower or the 
upper middle classes. These upper classes also trust the Internet 
more than the other three socioeconomic clusters, which again 
is probably due to their better access to these media forms.

The results look similar when trust in the media is correlated 
with district. Young people in Kampala and Mbale trust televi-
sion and the Internet significantly more than respondents in 
Lira and especially in Gulu. 

A final question was in which medium respondents would 
place their trust for an event taking place in a) Uganda, b) Af-
rica, and c) in another part of the world. It wasn’t possible to 
apply a chi-squared test for all of the following tables. 

Devra Moehler and Naunihal Singh have been able to show, 
using data from the Afrobarometer for more than a dozen Af-
rican countries (including Uganda), that the level of trust in 
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state-run or in private media depends to a very great degree 
on political education and orientation, as well as on the lev-
el of press freedom and the extent of corruption.5 The study 
differentiates these results for Uganda still further: Respon-
dents from the low-income demographic and from rural ar-
eas in particular have a significantly higher level of trust in the 
state-run media than participants from higher-income groups 
and urban areas. The key factor here is once again access to 
the media: Those with a wider choice of media (such as the 
residents of towns and cities or those with the financial basis) 
and subsequently with better opportunities to compare and 
form opinions are more critical of (state-run) media. Nonethe-
less, the evidence of the following tables shows that even in 
the higher-income classes and in the capital Kampala, more 
than 40% of survey participants trust state radio. These results 
are confirmed by Moehler and Singh’s study, which detects a 
“negative trust gap” between state-run and private media in 
most of the African countries in the study, including Uganda, 
attributing this to the differences in quality between state and 
private media, as well as a “poor appreciation of the watchdog 
role of the private media among less knowledgeable citizens.”6 

Tables 9 and 10 show the results for the question on trust in 
media reports on an event in Uganda (by class and by district). 
The data shows that the local media are more popular for re-
porting on events closer to home (i.e. in Uganda) than inter-
national media or the Internet. Respondents from lower-class 
groups and rural areas put their trust first and foremost in pri-
vate and especially in state-run radio, city-dwelling and high-
er-income respondents trust state-run and private television.
The group discussions give some indication as to why lo-
cal media are given preference over international press and 
broadcasting. Here too, respondents professed to trust the na-
tional radio and television channels more. The young people 

accused the international media of not being sufficiently in-
terested in Uganda, of having no idea of local conditions, or 
not being familiar with Uganda’s culture. The production of 
media content for Uganda’s youth will need to address their 
problems and issues.

A 22-year-old male student from Kampala, for example, criti-
cized the ignorance of the international media with regard to 
African countries: “To a smaller extent I would recommend 
people in Uganda watch international media but to a larger 
extent I wouldn’t. In the past three months I have only seen 
once something about Uganda on Al-Jazeera.” 

A 17-year-old schoolboy from Mbale complained that the 
local media aren’t sufficiently current, but accused interna-
tional outlets of having a “political agenda”: “Ugandan media 
give information that happened three or four days back, but 
the international media also have their own agenda here in 
Uganda. They could tell us lies in order to get what they want 
from Uganda.” And a 21-year-old businessman from Mbale 
said, “I would trust the local media because I’m Ugandan and 
I love my country.”

In this context, numerous participants also mentioned the 
Anti-Homosexuality Act7. A 21-year-old woman from Kampala, 
for example, protested, “I don’t like following CNN so much, 
they are so biased. I will give an example of around the time 
when the anti-homosexuality bill was passed. CNN reported 
that Ugandans were beating and stoning those who were per-
ceived to be homosexuals. International media are biased im-
perialists who show anything that serves their interests.”

The level of trust in any given media form depends to a degree 
on the access, and this is confirmed by a 17-year-old man from 

Table 8: Trust in the media by class (mean value)
Question: If the media deliver contradictory reports on an issue, which medium would you trust the most?

1 = Trust completely, 2 = Trust a lot, 3 = Somewhat trust, 4 = Hardly trust, 5 = No trust at all
*p < 0.05, ***p < 0.001

Lower	class
Lower	middle	

class
Upper	middle	

class
Upper	class Total

Television 2.34 (192) 1.80 (95) 2.01 (256) 1.68 (74) 2.04 (617)***

Radio 2.28 (231) 2.39 (96) 2.30 (257) 2.50 (74) 2.33 (658) (n.s.)

Print 2.89 (202) 2.75 (80) 2.88 (241) 2.90 (72) 2.87 (595) (n.s.)

Internet 2.80 (142) 2.73 (62) 2.60 (208) 2.21 (62) 2.62 (474)*

Bus or taxi 2.3 15.2 20.6 17.8 13.0 (82)
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Table 9: Trust in media reporting on events in Uganda by class in %
Question: If the media deliver contradictory reports on an event in Uganda, which of the following would you trust?

Chi-squared test not feasible

Lower	class	
(231)

Lower	middle	
class	(98)

Upper	middle	
class	(256)

Upper	class	
(74)

Total	(659)

State-run radio in Uganda 39.0 27.6 19.9 21.6 27.9 (184)

State-run TV in Uganda 5.6 27.6 17.2 24.3 15.5 (102)

Private radio station in 
Uganda

35.9 21.4 17.2 12.2 23.8 (157)

Private TV channel in 
Uganda

3.5 10.2 26.2 20.3 15.2 (100)

International radio station 9.5 4.1 3.1 2.7 5.5 (36)

International TV channel 1.3 4.1 5.1 10.8 4.2 (28)

Internet 4.8 4.1 9.4 6.8 6.7 (44)

Social media (e.g. Facebook) 0.4 1.0 2.0 1.4 1.2 (8)

Total 100.0 100.0 100.0 100.0 100.0

Table 10: Trust in media reporting on events in Uganda by district in %
Question: If the media deliver contradictory reports on an event in Uganda, which of the following would you trust?

p < 0.001; chi2 = 131.812

Kampala	(218) Mbale	(222) Gulu	(92) Lira	(127) Total	(659)

State-run radio in Uganda 15.6 29.7 33.7 41.7 27.9 (184)

State-run TV in Uganda 26.1 15.8 5.4 3.9 15.5 (102)

Private radio station in 
Uganda

17.0 19.8 41.3 29.9 23.8 (157)

Private TV channel in 
Uganda

26.6 16.2 2.2 3.1 15.2 (100)

International radio station 2.3 5.9 6.5 9.4 5.5 (36)

International TV channel 5.0 5.4 3.3 1.6 4.2 (28)

Internet 5.5 6.8 5.4 9.4 6.7 (44)

Social media (e.g. Facebook) 1.8 0.5 2.2 0.8 1.2 (8)

Total 100.0 100.0 100.0 100.0 100.0

5See footnote 2
6See footnote 2, here p. 284.
7 The Anti-Homosexuality Act was passed by the Parliament of Uganda in December 2013. It provided for punishment of “the offence of homosexuality” or “ag-

gravated homosexuality” with up to life imprisonment. Despite an international outcry, the Act was signed into law by President Yoweri Museveni in February 

2014, but was ruled invalid by the Constitutional Court six months later
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Pader: “I trust the radio because it’s the only alternative we can 
get news from.” ‘Trust’ here amounts to the same thing as ‘no 
other alternative.’

However, Tables 9 and 10 show that there are just as many 
young people who trust the private media and one in ten pre-
fers the Internet or international media to the state-run media. 
A 24-year-old student from Kampala suggested: “I think we 
need to borrow a leaf from Al-Jazeera and the BBC. You heard 
guys talking about UBC. But UBC doesn’t give us news but rath-
er surprises. When we watch Al-Jazeera, it gives us real news.” 

Tables 11 and 12 give an overview of how participants respond-
ed to the question, which of the media they would trust to re-
port reliably on an event occurring elsewhere in Africa. Results 
illustrate that here, international television channels and in 
particular the Internet gain significantly in trust, especially 
among young people in Kampala, Mbale, and Lira as well as 
from the higher-income groups. A 22-year-old businessman 
from Mbale gave specific reasons why he relied more on the 
international media here: “I would trust the international me-
dia because of good technology for example during the West 
Gate attacks in Kenya; they were able to capture information 
well using their advanced technology.”

The balance between local and international media tips even 
more clearly in favor of international broadcasters with the 
question of trust in the media when reporting on events else-
where in the world. One in five respondents would be most 

likely to rely on an international television channel in this 
case, and nearly 10% would trust reporting by an international 
radio station. “If news is about what happened in Uganda, then 
I trust our local channels but if it’s about international events 
like foreign news, then I would trust the international media,” 
confirmed a 20-year-old male economics student from Kam-
pala. 

Acceptance of the Internet increases considerably here too. 
Nearly one in three respondents said they would sooner go 
online for international news. This is the only case where there 
is a significant difference between male and female attitudes: 
Whilst 33.4% of men turn to the Internet for international 
news, only 23.9% of women do so (p < 0.01; chi2 = 18.686).

It should be mentioned at this point that language again plays 
a prominent role here. Anyone who doesn’t speak English (the 
lower-income and rural demographics) is more or less ‘forced’ 
to fall back on local media content. “I would not recommend 
the international media,” pointed out an 18-year-old female 
student representative from Mbale, “because some people 
don’t understand the English language.”

3.3.4 Evaluation of journalists

The study participants were asked to rank, on a scale of 1 to 5, 
how they evaluate the work of Ugandan journalists the, crite-
ria being ‘respected,’ ‘critical,’ ‘independent,’ ‘corrupt,’ and ‘well 
informed’. There is no correlation between the respondents’ 

Table 11: Trust in media reporting on events elsewhere in Africa by class in %
Question: If the media deliver contradictory reports on an event elsewhere in Africa, which of the following would you trust?

p < 0.001; chi2 = 174.680

Lower	class	
(231)

Lower	middle	
class	(94)

Upper	middle	
class	(255)

Upper	class	
(74)

Total	(654)

State-run radio in Uganda 30.7 14.9 5.1 10.8 16.2 (106)

State-run TV in Uganda 6.9 21.3 13.7 12.2 12.2 (80)

Private radio station in 
Uganda

25.5 17.0 9.4 5.4 15.7 (103)

Private TV channel in 
Uganda

5.2 12.8 13.7 13.5 10.6 (69)

International radio station 16.9 5.3 7.8 6.8 10.6 (69)

International TV-channel 7.4 16.0 21.2 29.7 16.5 (108)

Internet 5.2 12.8 24.7 21.6 15.7 (103)

Social media (e.g. Facebook) 2.2 0.0 4.3 0.0 2.4 (16)

Total 100.0 100.0 100.0 100.0 100.0
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evaluation and their political awareness, age, or their gender. 
Again, this lack of variance would indicate that the respon-
dents are not accustomed to considering their perception of 
media content or its creators.

There is a very minor negative correlation between education 
and the criterion ‘respected’ (0.2 < r ≤ 0.3; p ≤ 0.001); in other 
words, the higher the level of education, the less likely the re-
spondents were to agree with the statement that journalists 
in Uganda are respected. None of the other criteria show any 
correlation, or else this is not at all significant. 

As shown in Table 13, young Ugandans gave journalists a lower 
rating for the attribute ‘independent’ (mean value = 3.26) than 
for the attributes ‘respected,’ ‘critical,’ or ‘well informed.’ On 
average, they rated the journalists with regard to the attribute 
‘corrupt’ with a 3.0 (= sometimes true), a further indication 
that they are aware of the problems that journalism in Uganda 
faces. Only in two cases is there a significant difference: Partic-
ipants from Lira agreed significantly more often with the state-
ment that journalists in Uganda are ‘independent.’ In Kampa-
la, on the other hand, they rated journalists significantly lower 
with regard to the attribute ‘respected.’

Significant variances are also evident between the socioeco-
nomic strata – the tendency is for the lower and lower middle 
classes to give journalists more positive ratings than the high-
er-earning classes. This result is significant for all five state-
ments (see Table 14) and tallies with previous findings that 
participants from the less well-off demographic have a higher 

level of trust in the media.

The attitudes towards media professionals in Uganda were 
similarly divided during discussions in the focus groups. It was 
alluded to earlier in the report that participants were some-
times highly critical of journalists, describing them as ‘liars’ or 
as ‘corrupt.’ A 22-year-old female respondent from Kampala, 
on the other hand, insisted, “Uganda really needs journalists 
because they inform Ugandans deep down the villages about 
current affairs in the country through the media.”

A 23-year-old male from Gulu clearly recognized the risks that 
are associated with the profession in Uganda: “Journalists are 
at high risk of death due to high levels of insecurity in most 
parts where they work.” 

3.3.5 Media loyalty 

As part of the media evaluation section, respondents were 
asked to select which one of the various media types was the 
most important for them. This question not only helps to 
identify the level of commitment to a certain medium (re-
gardless of how often it is actually used), within a longitudinal 
study it will also determine change processes. In Germany, for 
example, for decades television was the primary vehicle for 
news and entertainment. To a large degree that vehicle is now 
the Internet, particularly with young people. 

The loyalty to a specific media form can be established with 
the ‘island question’: What would young people in Uganda 

Table 12: Trust in media reporting on events elsewhere in Africa by district in %
Question: If the media deliver contradictory reports on an event elsewhere in Africa, which of the following would you trust?

p < 0.001; chi2 = 166.557

Kampala	(213) Mbale	(222) Gulu	(92) Lira	(127) Total	(654)

State-run radio in Uganda 6.6 14.0 27.2 28.3 16.2 (106)

State-run TV in Uganda 21.1 10.4 4.3 6.3 12.2 (80)

Private radio station in 
Uganda

7.5 15.3 29.3 20.5 15.7 (103)

Private TV channel in 
Uganda

16.9 10.8 3.3 4.7 10.6 (69)

International radio station 7.0 8.6 14.1 17.3 10.6 (69)

International TV channel 18.8 24.3 5.4 7.1 16.5 (108)

Internet 21.1 15.3 5.4 15.0 15.7 (103)

Social media (e.g. Facebook) 0.9 1.4 10.9 0.8 2.4 (16)

Total 100.0 100.0 100.0 100.0 100.0
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take with them to a desert island? The respondents could only 
choose a single answer (television, radio, Internet, or newspa-
per/magazine).

No significant difference was detected between male and female 
respondents, but there were differences on the level of districts, 
of socioeconomic groups, level of education, and of media ac-
cess. The level of engagement with the Internet was highest in 
Kampala (where more than a third of respondents would take 
the Internet to the desert island with them), whilst in the other 
three districts radio is still the favorite (see Appendix, Table A21). 
This result is interesting in that it shows many young people in 
Uganda evidently aren’t aware that the Internet could ‘replace’ 
the other media at least partially. In Lira, one in ten respondents 
even chose to take a newspaper to the island.

The loyalty to a media form is not solely dependent on access 
to that media form. Around 16% of respondents who only have 
access to either television or radio would nonetheless take the 
Internet to their desert island. Still, the number of people who 
would choose radio is the highest, at over 50%, among those 
with access only to radio. Any respondent, meanwhile, with 
access to the web is more likely to choose this medium (47.2%) 
(see Appendix, Table A22). 

Radio is the favorite medium amongst respondents from the 
lower-income groups and with lesser school qualifications 
(see Appendix, Tables A23 - A24). Respondents with a better 
education or those from the upper classes are more likely to 
choose the Internet. The data indicates that the majority of 
people in Uganda are likely, in the long term, to transfer their 

Table 14: Evaluation of journalists in Uganda by class (mean value)
Question: Do you agree/not agree with the following statements? Journalists in Uganda are…

1 = Not at all true, 2 = Seldom true, 3 = Sometimes true, 4 = Mostly true, 5 = Completely true, *p < 0.05, **p < 0.01, ***p < 0.001

Lower	class
Lower	middle	

class
Upper	middle	

class
Upper	class Total

…respected. 3.69 (222) 3.59 (94) 3.10 (252) 3.32 (73) 3.40 (641)***

…critical. 3.48 (208) 3.62 (87) 3.22 (248) 3.18 (71) 3.36 (614)**

…independent. 3.44 (206) 3.26 (87) 3.13 (239) 3.16 (69) 3.26 (601)*

…corrupt 3.13 (200) 2.76 (84) 2.88 (229) 3.34 (67) 3.00 (580)*

…well informed. 3.89 (224) 4.11 (95) 3.68 (250) 3.58 (72) 3.80 (641)**

Table 13: Evaluation of journalists in Uganda by district (mean value)
Question: Do you agree/not agree with the following statements? Journalists in Uganda are…

1 = Not at all true, 2 = Seldom true, 3 = Sometimes true, 4 = Mostly true, 5 = Completely true, *p < 0.05, ***p < 0.001

Kampala Mbale Gulu Lira Total

…respected. 2.84 (217) 3.66 (211) 3.75 (88) 3.68 (125) 3.40 (641)***

…critical. 3.50 (210) 3.24 (199) 3.36 (86) 3.32 (119) 3.36 (614) (n.s.)

…independent. 3.17 (203) 3.16 (192) 3.26 (89) 3.59 (117) 3.26 (601)**

…corrupt. 3.01 (182) 3.13 (197) 2.94 (84) 2.81 (117) 3.00 (580) (n.s.)

…well informed. 3.81 (213) 3.81 (210) 3.63 (92) 3.91 (126) 3.80 (641) (n.s.)
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loyalties from radio to the digital media (without first taking a 
‘detour’ via television).

3.3.6 Evaluation of specific media content and motivation

The results from the focus group discussions provide the best 
approach to establishing why young Ugandans make specific 
media choices, and above all, media content choices, since mo-
tive is easier to explain using qualitative research methods. 
The quantitative survey also included one question on this 
facet, which will be evaluated before going on to the group dis-
cussion protocols.

The survey participants were asked what they liked best about 
their favorite radio station, i.e. that it is informative, enter-
taining, critical, etc. They were asked to rank their answer 
on a scale of 1 to 5, with the following categorizations: ‘not 
at all true’ (1), ‘seldom true’ (2), ‘sometimes true’ (3), ‘mostly 
true’ (4) and ‘completely true’ (5). The following table shows 
the mean value by gender. The lower the value, the closer the 
statement comes to being rejected as ‘not at all true’.

As Table 15 shows, there is no significant correlation between 
the statements and the gender of the respondent. It is, how-
ever, clear that the young participants choose their favorites 
for the entertainment value that they offer. Very nearly every 
respondent agreed that the statement “my favorite station … 
is entertaining” was ‘mostly’ or ‘completely’ true (mean value 
= 4.52). That their favorite station “plays the best music” was 

also widely accepted as true by the respondents (mean value 
= 4.48). The attributes ‘critical’ and ‘independent’, on the other 
hand, were less enthusiastically accepted by most as being 
true of their favorite station.

Music and entertainment played a prominent role in the group 
discussions too, with regard to the choice of broadcaster. A 
19-year-old student from Kampala, for example, told the group 
that he always tuned to KFM and K-Drive because of the good 
music, and another male participant from the capital praised 
O TV for its music choices. A 23-year-old female farmer from 
Mbale, like many of the younger generation in this district a 
great fan of Step Radio, said, “I love Step Radio because it has 
good entertainment, that’s to say music.” A 21-year-old male 
student from Mbale applauded Capital Radio “because their 
programs are fun: especially Big Breakfast, The Over Drive and 
The Late Date.” And a 20-year-old job seeker from Kampala 
said her favorite listening is the gospel programs on Impact 
FM and Radio Maria.

The young men, as has been mentioned, look particular-
ly for sports updates, like the 15-year-old schoolboy who 
watches the BBC “because they give good sports news.” He 
also watches Step TV, as “I like the sports program because I 
play football.” A 19-year-old housewife from Gulu who likes 
to listen to advice on romance and family matters is typi-
cal of many of the female participants: “I like to listen to the 
Love Life Program on the radio.” A 24-year-old woman, also 
from Gulu, likes similar programs: “I prefer the TV program 

Table 15: Evaluation of favorite radio station (mean value)
Question: I choose my favorite radio station because it…

1 = Not at all true, 2 = Seldom true, 3 = Sometimes true, 4 = Mostly true, 5 = Completely true

♂ ♀ Total

…is informative. 4.40 (323) 4.34 (305) 4.37 (628) (n.s.)

…is entertaining. 4.52 (322) 4.52 (305) 4.52 (627) (n.s.)

…brings the family together. 3.90 (318) 4.00 (302) 3.95 (620) (n.s.)

…gives my day a structure. 3.72 (311) 3.78 (294) 3.75 (605) (n.s.)

…is reliable. 3.97 (319) 3.93 (298) 3.95 (617) (n.s.)

…is critical. 3.77 (306) 3.73 (288) 3.75 (594) (n.s.)

…plays the best music. 4.47 (322) 4.48 (299) 4.48 (621) (n.s.)

…is independent. 3.68 (291) 3.79 (271) 3.73 (562) (n.s.)

…educates me. 4.43 (318) 4.45 (300) 4.44 (618) (n.s.)

…broadens my horizons. 3.87 (284) 3.90 (261) 3.88 (545) (n.s.)
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Radio: “I love the Straight Talk Program for the youth, politi-
cal programs which talk about democracy, and good gover-
nance programs on Open Gate Radio because I would like to 
be a politician in future. On Step Radio I love the sanitation 
and agricultural programs.” And a male student, 20, from 
the same district endorsed the latter station for its language 
choice: “I love Step Radio because the language they use is 
favorable to the community; on Step TV my favorite program 
is Lubalala.”

A 20-year-old jobless woman from Kampala supported the 
idea of more cultural programs about local traditions, such as 
those on CBS FM and Buddu FM “because they have Entanda, a 
Buganda cultural program which teaches people Luganda lan-
guage, cooking, and other good norms.” A 22-year-old wom-
an, also from Kampala, had similar reasons for her choices: 
“I like Awakula Enumee on WBS TV because it is cultural and 
very educative. The other program is Akatalekeka on NBS TV. 
It teaches the young Buganda how the Buganda generations 
have evolved over years and educates them.”

There was of course plenty of criticism, not only of porno-
graphic, but also of other content, of formats, and of the work 
done by journalists. A male student at Makerere University in 
Kampala complained of his favorite station, Capital FM, “that 
they host witch doctors and those people who have very long 
problematic stories. Yet at the end of it they are trying to en-
tice someone to go to a certain witch doctor to help him to 
get out of this situation.” So-called ‘witch doctors’ were re-
ferred to by several of the participants. A 22-year-old male 
student from Kampala suggested, “These witchcraft stories 
are not helping people; the news should be world class so 
that the local people also get new ideas and get involved with 
what is happening in the world.”

The fact that the young participants are highly critical of the 
lack of professionalism of journalists in Uganda has already 
been acknowledged. The young woman farmer from Mbale, 
for example, criticized her favorite station, Step Radio, because 
“they delay to read news. And they read news so fast and the 
listeners end up not getting news very well.” A 21-year-old 
from Kampala dislikes Mary Luswata’s show on Urban TV: 
“She might come with a topic then doesn’t talk about it and 
resorts to attacking people.” She said the newspaper she trusts 
the most is The Observer, “because they don’t exaggerate like 
Bukedde and they write about facts.” 

Several respondents addressed the issue of “media bias.” An 
18-year-old male student from Pader deplored the reluctance 
to criticize, in particular, and the lack of objective and inde-
pendent reporting: “Many presenters are tribalistic. I don’t like 
programs which host our local leaders that misfire to answer 
questions when they are asked. So the entire program be-
comes boring for me.”

on NTV called Cooking in the Kitchen, and Be my Date which 
inspires me a lot. I also love soaps, Nigerian movies because 
they teach me a lot.” 

Next to entertainment, it was often the search for news and 
information that was named as motivation for the choice of a 
particular broadcaster. A 21-year-old businessman from Mbale 
regularly tunes in to Open Gate FM for the news, and the afore-
mentioned housewife from Gulu said, “The radio always has 
the best news.” A 22-year-old male student at Kampala’s Mak-
erere University enjoys NTV, “because it has more organized 
news which are relevant to me and I like the program Men.” 
The 23-year-old female farmer from Mbale named state-run 
UBC as her favorite television channel “because it shows us 
good local and international news.”

Numerous group discussion participants stressed that radio 
programs should encourage young people “to work hard” in 
order to achieve something in life. “For the youth I would en-
courage them to listen to programs like Muvubuka weyogerere 
on Bukedde FM so that they learn how to work and their rights 
as youth,” said one young woman (21) from Kampala. Another 
female participant of the same age and also from the capital 
said, “I like Radio Simba, particularly the Sisimuka program, 
it’s a morning show which encourages people to wake up to go 
to work.” A 22-year-old male student praised The Entrepreneur 
on NTV and a similar format on the same channel: “NTV puts 
after the news or during the news a program about someone 
who has done something almost from nothing.” 

It was also repeatedly pointed out that young people should 
be able to learn from the media, that this did not happen 
nearly enough, and that more needed to be done in this re-
spect. All six focus groups spent a lot of time discussing the 
subject of pornography, something that the participants re-
garded as the root of all evil: “People are talking about sex, 
sex, sex – how to play good sex, you get it?”, was the com-
plaint of a 24-year-old female student from Mbale. A 22-year-
old student from Kampala was equally fed up: “There is a lot 
of pornography that is being shown on TV. Recently, I was 
watching some of the videos on TV stations like NTV, Buke-
dde. Guys were really stripping and you wonder what these 
kids are watching.” He praised the efforts of some media out-
lets that were trying to oppose the trend: “Radio stations like 
Spirit FM, Power FM, and now Wavah FM are striving a lot to 
relay programs and aim at finding ways to protect children 
from exposure to pornography.” 

There were some very diverse ideas and suggestions as to 
which educational content might be appropriate for young 
minds. A 21-year-old businessman from Mbale found the 
“educative programs” on Open Gate Radio commendable, 
“especially about health.” The 18-year-old female student 
representative from Mbale also recommended Open Gate 
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3.4  Participation

The use of interactive elements in the media was examined 
with the use of a variety of questions, both in the quantitative 
survey and in the focus group discussions. In the question-
naire, respondents were asked if they were members in a lis-
teners’ club, and if they participated in call-in shows or used 
text messaging to participate.

Of those participants with access to a radio (whether at home 
or elsewhere: 94.6% of all respondents), only 8.3% of the young 
men and 8.5% of the young women are in a listeners’ club (p > 
0.05; chi2 = 0.007). There is no significant correlation between 
membership in a listeners’ club and either district (p > 0.05; 
chi2 = 4.418) or age (p > 0.05; chi2 = 2.530). However, young 
people with a strong awareness of politics are more likely to 
be listeners’ club members than those who are less politically 
active (Table 16).

Respondents were asked if they have ever participated in a call-
in program. Just under 80% had never taken part in this type 
of program and of the remaining 20%, most claimed to have 
participated just once in the last three months. About 2% had 
taken part in call-in programs, more than three months ago 
(see Appendix, Figure 16). The difference between male and 
female respondents in this respect is significant: Women par-
ticipate less frequently than men. 

About 75% of respondents have used their cellphones to re-
ceive information by text (e.g. latest headlines, weather fore-
casts). These figures are very unevenly distributed: Whilst 
more than half of respondents in Lira have never used their 
cellphones for this purpose, only 15.7% of respondents in Kam-
pala have never done so (see Figure 11)

Some of the young participants don’t think the media han-
dle a sufficiently broad range of issues. A 20 year old student 
from Kampala felt he wasn’t being well informed, “because 
most times the news is about non-developmental issues like 
people caught in the act of prostitution, people fighting, and 
they leave out more of the entrepreneurial news that I am 
mostly interested in.” A 14-year-old schoolgirl from Pader 
thinks the media aren’t youth-oriented enough: “Presenters 
are not considerate enough with the youth on their program; 
they air programs like the land wrangles which do not con-
cern the young people.” 

One 20-year-old male student from Kampala missed the na-
tional scope on a content level: “My favorite radio station is 
Galaxy FM and my only problem is that it is concentrated in 
the central and does not cover upcountry districts.” Some 
technical shortcomings were also mentioned. A 22-year-old 
businessman from Mbale thought every radio station should 
have its own generator: “When there is load sharing, the radio 
also goes off if it doesn’t have a generator.”

The quotes illustrate that the focus groups discussed radio and 
television at length. The print media or websites, however, just 
like Twitter, Facebook, or Facebook Zero8 , were barely debated 
at all. There may be various reasons for this: Firstly, the Internet 
is still a minority medium in Uganda (see Figure 5, p.13) and not 
every focus group participant had previously had access to the 
web. So the young people concentrated during the discussions 
on issues that everyone present could relate to. It is recom-
mended, for any follow-up, that one or two group discussions 
be organized for Internet users only. Secondly, it is possible that 
many young people continue to mistrust the new technology. A 
19-year-old student from Kampala put it simply: “TV and Inter-
net can disturb children’s education and lives.” 

8 See footnote 4.,

Table 16: Listeners’ club membership correlated with political interest in %

p < 0.05; chi2 = 8.641

Extremely	interes-
ted	in	politics	(121)

Fairly	interested	
in	politics	(120)

Not	particularly	
interested	in	
politics	(150)

Not	at	all	interested	
in	politics	(248)

Total	(629)

Non-member 84.7 93.3 94.0 92.3 91.6 (576)

Member 15.3 6.7 6.0 7.7 8.4 (53)

Total 100.0 100.0 100.0 100.0 100.0%
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discourages me from participating in some call-in shows.”
In Mbale, the focus group participants were somewhat more 
open to participatory formats. A 24-year-old dressmaking 
teacher said she would like an interactive morning program: 
“My radio programming would look like this: from 5 a.m. to 6 
a.m., people could call in and tell the world how they slept.” A 
music producer and singer, when asked if he thought call-in 
shows are important, answered with: “A big yes! The quality of 
radio programs depends on the listeners who call in because 
you can air abusive programs and you think people will listen. 
I have thought of participating in such a program, but I have 
not got any chance yet.” A 21-year-old male student admitted, 
“I do participate by calling-in, especially on Capital FM during 
the Capital Doctor Show.” Another respondent said that he had 
never really thought about calling in, “maybe because of the 
costs.” But, he said, he is active on Facebook: “Most of the ra-
dio stations do most of their interactions on Facebook instead 
of people calling in. TV and Facebook are doing a lot and also 
Twitter. But mainly Facebook, which I do also use in participat-
ing in some of these discussions.”

Overall it can be said that most of the young participants were 
willing and interested enough to join in with interactive for-
mats. However, a few of them need to overcome a certain re-
luctance, and need be reassured that they and their issues are 
taken seriously. 

3.5 Information and Communication Needs 

What would a program look like that the young people made 
themselves? What subjects would they concentrate on, which 
would be their focal points? These questions were put to the 
focus groups. In the following, the responses are thematically 

A very little-used participatory activity is the use of text-mes-
saging to address community concerns: 94.1% of respondents 
that have a cellphone have never used it for this purpose (this 
includes U-report9).  There is very little difference between the 
districts in this respect.

Among the focus group participants there were also very 
few who have engaged in call-in programs or other interac-
tive formats in the past. In the focus groups in Kampala, just 
one woman had once called in to a sports talk show on Radio 
Bilal. A 24-year-old electrician from Kampala refuses to con-
sider getting on the phone to a call-in show because he doesn’t 
think he would be taken seriously: “What bothers me most are 
the presenters who attack and abuse individuals, for example 
Kasuku on Dembe FM.”

In Pader, some of the focus group participants have called 
their radio station before, but only to send greetings on the air 
to friends or family, to make a music request, or to take part in 
a competition. An 18-year-old male student from the district 
pointed out that the important question is whether or not one 
can afford to take part in one of these interactive programs: 
“I would air a free call-in talk show. So when you call in, they 
don’t charge you for calling in during your participation in ra-
dio or TV talk shows.”

The group discussion participants in Gulu were very skeptical 
about the interactive radio and television formats. A 23-year-
old unemployed man said, “I have never thought of participat-
ing because I got discouraged with some presenters who make 
fun of other people who call in and do not know how to pro-
nounce some words properly.” A 23-year-old businesswoman 
is doubtful “because of the poor quality programming, which 

Figure 10: Text to obtain information by district in %

Kampala n = 166; Mbale n = 109; Gulu n = 33; Lira n = 49; total n = 357
p < 0.001; chi2 = 61.976
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A few participants had something to say on the subject of 
politics and development, for example, an 18-year-old male 
student from Pader: “A good program should allow people to 
listen to what the government is planning to do as far as devel-
opment of our country is concerned.” Another student, also 18 
and from the same district, hoped for a more direct connection 
to the politicians in the capital: “If the central government is 
to help the youth, they should be the ones to come to the peo-
ple directly, not send corrupt officials to us.” A 15-year-old boy 
from Mbale wanted more political programming for children: 
“In my media world, I would love to have programs of chil-
dren’s rights, then in the evening developmental programs.”vh
Suggestions on the topics farming, culture and nation build-
ing were relatively sparse. On the subject of farming, for exam-
ple, a 19-year-old male student from Kampala had a particular 
request: “I want a program about the weather. Farmers should 
know the right time to plant.” A 21-year-old businessman from 
Mbale wanted to see more “agricultural programs that is [sic] 
giving out agricultural inputs for example on coffee plants.”

On the issue of culture, the music producer and singer from 
Mbale wanted to hear more local talent: “The media entertains 
us with Jamaican music, which is so good even if you are not 
in Jamaica. But music promotion should encourage young tal-
ents from our country, especially in music. They never invite 
our local artists and most of the time artists from Kampala are 
favored more than our artists from Mbale here, yet in Kampala 
they rarely listen to our Lumasaba songs.” A 21-year-old male 
student from the same district agreed with this view: “Most of 
the time Western music is played on Capital FM, meaning they 
promote Western music instead of our local Ugandan music.” 
A 20-year-old male artist from Mbale wanted to see art encour-
aged: “I would host young talents like artists trying to promote 
their talents, talk about the history of this country so that the 
young people know what happened years back. I would pro-
mote art programs to teach people how to mix colors and we 
should also come up with plans to build schools.” A 19-year-
old male Boda-Boda driver from Pader felt that more could be 
learned from other cultures: “I want a program that teaches 
more about the lifestyles of the youth from other countries 
and this program should be shown in a venue where the youth 
in our community can watch and learn from.”

Then there was an occasional statement on the subject of 
nation building, such as that from a 17-year-old male farmer 
from Pader: “If I could speak to the TV owners, I would want 
TV stations to start showing every part of Uganda, especially 
our areas without segregation.” The 18-year-old student rep-
resentative from Mbale noted, “In my media world, I would 
love to have a patriotism program to teach young people to 
love their country.”

organized and illustrated with quotes from the protocols. The 
issue of language, which had its own section in the quantita-
tive survey, is also looked at.

3.5.1 Topics and content

The question of content was dominated by jobs and the job 
market, which was brought up by various participants in all of 
the focus groups. A 20-year-old male job seeker from Kampala 
said, “My focus would be on job advertisements so that people 
who are unemployed can find jobs, and also I would mind about 
developing people by publishing tips on how to succeed in life.” 
A 24-year-old male electrician from Kampala had plans: “I would 
create a program and name it Bavubuka Twezimbe meaning ‘let 
us the youth develop’ and this could teach the youth how to 
plan for their lives and create their own jobs.”

The subject of health care was also mentioned in several of the 
focus groups, particularly by female participants, as shown by 
the following statement from a 19-year-old housewife from 
Gulu: “I would establish programs like health tips on how to 
manage stress.” A schoolgirl, 14, from Pader wanted a slightly 
different focus: “I recommend interesting radio dramas that 
educate the youth on how HIV/AIDS spreads.” An 18-year-old 
female student from the same district suggested, “I would 
present educative program on HIV/AIDS and concerns about 
pregnancy among the young women in Uganda.”

The topic family and relationships was brought up several 
times, by both male and female focus group members. A 
23-year-old businesswoman from Gulu insisted, “We need 
educative programs like Love Zone, especially on the radio.” 
A 19-year-old housewife from Gulu wanted romance: “I would 
like to have a love program and good entertainment,” and a 
21-year-old female job seeker from the same district said, “I 
would like to air graduation ceremony updates and wedding 
programs.” A male student from Kampala had a broader vi-
sion: “I would have a program for children, how to bring them 
up, that parenting bit of it, and at the different stages how do 
you treat a child, how do you look after a child from this age 
group to the next, how do you manage them when they are 
teens until when they are ready for marriage probably.” 

Several of the young people wanted to see more about religion 
in the media, so, for example, a male student from Kampala: 
“Spiritually nourishing programs should be there.” A 20-year-
old female job seeker from the capital felt much the same: “I 
would like people to know more about God.” An 18-year-old stu-
dent from Mbale described her concept: “In my media world, I 
would love to have teaching programs, especially about Islamic 
things in the morning.” And a 20-year-old artist from Mbale 
said, “For lunch hour there should be fellowship because I am 
God-fearing and Uganda is a God-fearing country.”

9 See footnote 3
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3.5.6 Language

Finally, the young people were asked which language their 
preferred media content should use. Around a quarter of the 
participants had given Lumasaba as their native language, just 
under 20% named Luganda or Lango respectively, and about 
16% said Acholi (see Appendix, Table A6). 

Table 17 takes only these four languages into account, based 
on their frequency. For the calculations, responses were first 
filtered according to the first or native language, and then 
according to the second language (i.e. whether a respondent 
could speak one of these four languages in addition to his/her 
native tongue). For example, 19.1% gave Luganda as their na-
tive language, but 45.4% actually speak and understand it.

Unsurprisingly, the participants who speak Luganda, whether 
as native or second language, would also prefer media out-
lets that use Luganda. This pattern repeats itself with those 
respondents who speak – and understand Lumasaba, Lango, 
or Acholi (and would give preference to media in Lumasaba, 
Lango, or Acholi). Almost all the groups, however, gave English 
as their second favorite language for media content (with the 
exception of the Lumasaba-speaking group). 

There’s a very similar picture when language preferences are 
correlated by district: In Kampala and Mbale, respondents 
want their media in Luganda, in Gulu they want to hear Acholi, 
and in Lira it’s Lango. English is consistently ranked second 
though, with one exception: In Mbale, Lumasaba is the second 
most preferred language.

Table 18 gives an idea of how well these young people speak 
English. Only about 5% of respondents don’t speak the lan-
guage at all. However, only a little over 10% have claimed to be 
able to speak the language ‘very well.’ Those young people who 
don’t speak English are more likely to prefer their programs in 
the local dialect than those who do speak English.

Again, some excerpts from the group discussions support the 
idea that language plays a role in media use. A 21-year-old male 
student from Mbale complained, “On Capital FM they segre-
gate given that they only use Luganda, but other languages 
are not used at all on air, though it is mainly an English ra-
dio station.” Anyone who doesn’t speak, or only badly speaks 
a language cannot profit even from the best radio program, 
deduced a 17-year-old male pupil from Mbale: “At times a lan-
guage is used in areas where people don’t understand it. Even 
if it is a very good program, due to language barriers people 
can’t benefit from it.”
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Table 17: Preferred media language based on proficiency, multiple answers in %
Question: Which language would you prefer for your media content?

Chi-squared test not feasible

Luganda	(421) Lumasaba	(231) Lango	(177) Acholi	(145)

Luganda 45.4 34.6 5.6 6.2

English 27.1 20.3 36.2 39.3

Lumasaba 13.3 35.9 4.5 2.1

Lango 2.1 3.0 40.1 2.8

Acholi 3.8 3.0 11.3 45.5

Swahili 1.9 2.2 0.6 2.1

Lusoga 1.9 - - 0.7

Runyankole 1.2 - - -

Rutooro 1.0 0.4 - -

Other languages
(named by ≤ 0.5% of respondents)

2.3 0.6 1.7 1.3

Total 100.0 100.0 100.0 100.0

Table 18: Knowledge of English by district in %
Question: How well do you speak English?

p < 0.001; chi2 = 44.917

Kampala	(220) Mbale	(222) Gulu	(95) Lira	(128) Total	(665)

Very well 11.8 10.4 10.5 10.2 10.8 (72)

Well 55.9 40.5 43.2 39.8 45.9 (305)

Not very well 29.5 47.3 31.6 41.4 38.0 (253)

Not at all 2.7 1.8 14.7 8.6 5.3 (35)

Total 100.0 100.0 100.0 100.0 100.0 (665)
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4. Final recommendations

For the follow-up studies in 2016 and 2018, the following alter-
ations to the study design are recommended: To find out more 
about the media use, specifically of young women and girls, it 
would be worthwhile organizing one or two focus groups with 
female members only. Experience has shown that both men 
and women discuss other subjects and issues when they are 
in a single-gender setting. It is also recommended that one or 
two focus groups be set up with only Internet users. Partici-
pants in the focus groups for this study spoke very little about 
the use of certain websites and social media, since not all of 
those present in the group were Internet users.

With regard to the quantitative survey, it could be an idea to 
ask more questions about television and television use, since 
this media form occupies a much more prominent spot in the 
lives of Uganda’s youth than was previously thought. Addi-
tionally, it could be useful (i) to differentiate between the users 
of ordinary cellphones and smartphones, (ii) to establish the 
frequency of use of Facebook (to differentiate between regular 
and non-regular users), and (iii) to include a question on the 
use of Facebook Zero10  in the questionnaire.

10 See footnote 4.
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District County Sub-County Parish Town/Village
House-	
holds

Schools

Kampala Kampala City Council Central Division Bukesa Lakajo II Zone 'A' 12

8Kampala Kampala City Council Central Division Kamwokya II Kisenyi II B 12

Kampala Kampala City Council Central Division Kololo II Zone VI 12

Kampala Kampala City Council Kawempe Division Bwaise I Kisenyi Zone A 12

8Kampala Kampala City Council Kawempe Division Kawempe I Kakungulu 'A' 12

Kampala Kampala City Council Kawempe Division Kyebando Kanyanya Quarters 'C' 12

Kampala Kampala City Council Makindye Division Kibuli Kisasa Zone A 12

8Kampala Kampala City Council Makindye Division Salaama Nakinyuguzi Zone A 12

Kampala Kampala City Council Makindye Division Kansanga-
Muyenga Masaana 'A' 12

Kampala Kampala City Council Nakawa Division Butabika Kirombe Zone B 'C' 12

8Kampala Kampala City Council Nakawa Division Mutungo Zone XI A 12

Kampala Kampala City Council Nakawa Division Ntinda Butikirwa 12

Kampala Kampala City Council Rubaga Division Busega Kibumbiro B Zone D 12

8Kampala Kampala City Council Rubaga Division Lubia Namungoona I Zone C 12

Kampala Kampala City Council Rubaga Division Nakulabye Zone VII A 12

Mbale Bungokho Bukonde Bulweta Kifululiro 12
8

Mbale Bungokho Bukonde Lwasso Namulama 12

Mbale Bungokho Bungokho-Mutoto Bukasakya Siira 12
8

Mbale Bungokho Bungokho-Mutoto Bumutoto Bukisukye 12

Mbale Bungokho Busiu Bufukhula Makhonje 'B' 12
8

Mbale Bungokho Busiu Bumasikye Kimwanga 12

Mbale Bungokho Nakaloke Namabasa Nakaloke II 'A' 12
8

Mbale Bungokho Nakaloke Namunsi Kireka Mailo 6 'B' 12

Mbale Mbale Municipality Industrial Masaba Bumulakani 12
8

Mbale Mbale Municipality Industrial Namatala Doko Cell A 12

Table A 1: Sample
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District County Sub-County Parish Town/Village
House-	
holds

Schools

Mbale Mbale Municipality Northern Division Namakwekwe 
Ward Kiteso Cell A 12

8
Mbale Mbale Municipality Northern Division North Central 

Ward Hospital Cell A,B & C 12

Mbale Mbale Municipality Wanale Division Booma Ward Union Cell A 12
8

Mbale Mbale Municipality Wanale Division Mooni Ward Nagudi Cell 12

Gulu Kilak Pabbo Gaya Paomo 'A' 12
8

Gulu Kilak Pabbo Kal Andara 'A' 12

Lira Erute Amach Abwoc Olil Ewap 12
8

Lira Erute Amach Okile Akado 12

Lira Erute Barr Alebere Abolet 12
8

Lira Erute Barr Olilo Ageriwanga 12

Lira Erute Ogur Abala Bar-Orwe 12
8

Lira Erute Ogur Orit Aberidwogo 12

Lira Lira Municipality Adyel Lango Central Cuk-Ibange 12
8

Lira Lira Municipality Adyel Teso 'A' Corner Kamdini 12

Pader Aruu Pajule Oryang Lamir-Ogwet 12
8

Pader Aruu Pajule Otok Alipan 12

Gulu Gulu Municipality Bar-Dege Kanyagoga Kanyagoga 'A' 12
8

Gulu Gulu Municipality Bar-Dege Kasubi Keyi 'B' 12

Total 516 152
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Table A 2: Age distribution

n %
Age	

group	(n)
Age	group	

(%)

13 61 9.2

197 29.614 64 9.6

15 72 10.8

16 65 9.8

172 25.917 55 8.3

18 52 7.8

19 60 9.0

163 24.520 67 10.1

21 36 5.4

22 45 6.8

133 20.023 33 5.0

24 55 8.3

Total 665 100.0 665 100.0

Table A 3: Highest qualification level 

%	(n)

None 0.3 (2)

Informal 
(incl. Qur’an school) 0.2 (1)

Primary school 38.0 (253)

Primary school with 
certificate 9.8 (65)

Secondary school 33.8 (225)

Secondary school 
with certificate 8.1 (54)

Post-secondary (i.e. diploma 
or certificate from a poly-
technic or vocational school)

4.2 (28)

University 4.2 (28)

University degree 1.2 (8)

Postgraduate 0.2 (1)

Total 100.0 (665)

Table A 4: Status/profession

%	(n)

Pupil 58.8 (391)

Student 3.2 (21)

Apprentice 0.6 (4)

Employee 4.7 (31)

Civil servant 0.5 (3)

Self-employed 9.0 (60)

Unemployed/job seeker 13.1 (87)

Housewife 5.3 (35)

Other 5.0 (33)

Total 100.0 (665)

Table A 5: Religion

%	(n)

Roman Catholic 36.1 (240)

Anglican 33.8 (225)

Muslim 19.8 (132)

Pentecostal 9.2 (61)

Presbyterian 0.1 (1)

Seventh-Day Adventist 0.9 (6)

Total 100.0 (665)
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Table A 6: Native language

%	(n)

Luganda 19.1 (127)

Lumasaba 25.0 (166)

Lango 18.3 (122)

Swahili 0.6 (4)

Runyankole 3.0 (20)

Rukiga 0.8 (5)

Runyoro 0.6 (4)

Acholi 15.9 (106)

Lusoga 3.8 (25)

Itesot 0.9 (6)

Lugwere 1.7 (11)

Lunyoli 1.2 (8)

Runyarwanda 1.4 (9)

Sabiny 0.6 (4)

Other languages 
(named by ≤ 0.5% of respondents) 7.2 (48)

Total 100.0 (665)

Table A 7: Household size

%	(n)

Single 2.7 (18)

2 to 4 31.0 (206)

5 to 10 51.3 (341)

11 to 15 12.2 (81)

More than 15 2.9 (19)

Total 100.0 (665)

Table A 8: Working radio sets per household by gender in %

male	(334) female		(331) Total	(665)

0 14.4 24.2 19.2 (128)

1 61.1 64.0 62.6 (416)

2 18.0 7.9 12.9 (86)

3 5.4 2.4 3.9 (26)

More than 3 1.2 1.5 1.4 (9)

Total 100.0 100.0 100.0

Table A 9: Television access by education level in % 

Max.	
primary*	(256)

Primary	with	
cert	(65)

Sec**	
(225)

Sec**	with	
cert	(54)

Higher***	
(65)

Total	
(665)

No access 34.0 27.7 14.7 24.1 6.2 23.3 (155)

TV set in household 31.3 30.8 60.4 48.1 80.0 47.2 (314)

Access elsewhere 34.8 41.5 24.9 27.8 13.8 29.5 (196)

Total 100.0 100.0 100.0 100.0 100.0 100.0

p < 0.001; chi2 = 81.857, *No schooling, informal schooling, primary school, **Secondary school
***Post-secondary, university, university with degree, postgraduate

p < 0.001; chi2 = 25.540
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Table A 10: Radio stations in regular use, multiple answers in % 

male
(324)

female
(305)

Kampala
(206)

Mbale
(208)

Gulu
(90)

Lira	
(125)

Total	
(629)

ABS (Acholi 
Broadcasting 
Services)

2.8 3.0 – – 20.0 – 2.9 (18)

Akaboozi 6.2 4.9 14.6 2.4 – – 5.6 (35)

Alpha FM 0.3 1.0 1.5 – – 0.8 0.6 (4)

BBC 3.4 1.3 2.4 3.4 2.2 0.8 2.4 (15)

Beat FM 9.6 11.8 32.5 – – – 10.7 (67)

Bilal FM 1.2 0.3 2.4 – – – 0.8 (5)

Bob FM – 0.3 0.5 – – – 0.2 (1)

Budu FM 0.3 0.3 1.0 – – – 0.3 (2)

Bukedde FM 6.2 5.6 16.0 1.9 – – 5.9 (37)

Capital FM 21.9 19.0 35.9 26.4 – – 20.5 (129)

CBS 7.7 5.9 20.9 – – – 6.8 (43)

Choice FM 2.8 2.6 – – 18.9 – 2.7 (17)

Classic FM 0.3 – 0.5 – – – 0.2 (1)

Connect FM – – – – – – – (0)

Dembe FM 3.1 3.6 10.2 – – – 3.3 (21)

Digida FM 6.5 3.0 14.6 – – – 4.8 (30)

Deutsche Welle – – – – – – – (0)

Elgon FM 11.4 10.2 – 32.7 – – 10.8 (68)

Faith FM 3.1 3.6 – 10.1 – – 3.3 (21)

Flavor FM 0.9 – – – 3.3 – 0.5 (3)

Galaxy FM 12.7 8.9 33.0 – – – 10.8 (68)

Gulu FM 4.9 4.9 – – 34.4 – 4.9 (31)

Hot 100 4.0 2.3 9.7 – – – 3.2 (20)

Impact FM 3.4 5.9 6.3 7.7 – – 4.6 (29)

IT-Radio 0.3 – 0.5 – – – 0.2 (1)

Iuiu FM 4.0 1.6 – 8.7 – – 2.9 (18)

Jal Fresh FM 4.9 1.6 – – 23.3 – 3.3 (21)

KFM 3.4 5.6 12.6 0.5 – 0.8 4.5 (28)

Kyadondo Radio – – – – – – – (0)

Luo FM 1.2 0.7 – – 6.7 – 1.0 (6)

Mama FM 0.6 – 1.0 – – – 0.3 (2)

Masaba FM 3.4 3.0 – 9.6 – – 3.2 (20)

Mega FM 11.4 11.8 – – 81.1 – 11.6 (73)

Metro FM 0.3 0.7 1.5 – – – 0.5 (3)

Mighty Fire 1.5 0.3 – – 6.7 – 1.0 (6)

(n = 629)
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popular radio stations in kampala 

popular radio stations in Mbale 

popular radio stations in Gulu 

popular radio stations in lira

popular across all districts

male
(324)

female
(305)

Kampala
(206)

Mbale
(208)

Gulu
(90)

Lira	
(125)

Total	
(629)

Namirembe FM 0.3 – 0.5 – – – 0.2 (1)

Open Gate Radio 20.4 16.1 – 55.3 – – 18.3 (115)

Peak FM 1.5 1.6 – – 11.1 – 1.6 (10)

Pearl FM 1.5 1.6 4.9 – – – 1.6 (10)

Power FM – 0.3 0.5 – – – 0.2 (1)

Prime Radio 0.3 0.3 1.0 – – – 0.3 (2)

Pulse FM 0.3 – 0.5 – – – 0.2 (1)

QFM 6.2 4.6 – – – 27.2 5.4 (34)

Radio CBS 
Buganda 0.6 1.6 3.4 – – – 1.1 (7)

Radio City 0.3 – 0.5 – – – 0.2 (1)

Radio King 3.7 3.9 – – 26.7 – 3.8 (24)

Radio Lead 
Africa Media – – – – – – – (0)

Radio Lira 12.3 11.5 – – – 60.0 11.9 (75)

Radio Maria 2.1 5.3 2.4 – 20.0 – 3.7 (23)

Radio North 3.1 3.3 – – – 16.0 3.2 (20)

Radio One 1.5 1.3 4.4 – – – 1.4 (9)

Radio Pacis 0.6 1.3 – – 6.7 – 1.0 (6)

Radio 0.3 – 0.5 – – – 0.2 (1)

Palwak – 0.7 – – 2.2 – 0.3 (2)

Radio Rapa 0.6 – – – 2.2 – 0.3 (2)

Radio Rhino 9.9 10.5 – – – 51.2 10.2 (64)

Radio Rupiny 5.9 3.9 – – 34.4 – 4.9 (31)

Radio Sapientia 0.9 0.7 2.4 – – – 0.8 (5)

Radio Simba 6.5 6.6 19.4 – 1.1 – 6.5 (41)

Radio Tembo 0.3 – – – 1.1 – 0.2 (1)

Radio Waa 11.1 9.8 – – – 52.8 10.5 (66)

Radio West – – – – – – – (0)

RFI Afrique – – – – – – – (0)

Sanyu FM 1.9 0.7 3.9 – – – 1.3 (8)

Signal FM 10.5 4.9 – 23.6 – – 7.8 (49)

Spirit FM – – – – – – – (0)

Ssuubi FM 3.7 1.0 7.3 – – – 2.4 (15)

Star FM 1.9 3.0 7.3 – – – 2.4 (15)

Table A 10: Radio stations in regular use, multiple answers in % 
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male
(324)

female
(305)

Kampala
(206)

Mbale
(208)

Gulu
(90)

Lira	
(125)

Total	
(629)

Step FM 27.5 25.6 – 80.3 – – 26.6 (167)

Super FM 1.2 0.3 2.4 – – – 0.8 (5)

Step FM 27.5 25.6 – 80.3 – – 26.6 (167)

Top Radio 1.9 4.3 3.9 5.3 – – 3.0 (19)

Touch FM 0.3 – 0.5 – – – 0.2 (1)

UBC Radio 5.9 6.2 1.9 12.0 2.2 5.6 6.0 (38)

Uganda Radio – – – – – – – (0)

Unity FM 11.1 10.8 – – – 55.2 11.0 (69)

Voice of Africa 1.2 0.3 2.4 – – – 0.8 (5)

Voice of America – – – – – – – (0)

Voice of Lango 12.7 8.2 – – 2.2 51.2 10.5 (66)

Wavah Radio 0.6 0.3 1.5 – – – 0.5 (3)

XFM 4.3 2.3 10.2 – – – 3.3 (21)

popular radio stations in kampala 

popular radio stations in Mbale 

popular radio stations in Gulu 

popular radio stations in lira

popular across all districts

Table A 11: Location of radio use by age group, multiple answers in %

Home: p > 0.05; chi2 = 1.618
School, university, workplace: p < 0.001; chi2 = 22.330
Cellphone: p < 0.001; chi2 = 89.145
At neighbors’, friends’, relatives’ houses: p > 0.05; chi2 = 0.940
Bus or taxi: p < 0.001; chi2 = 29.452

13-15		(181) 16-18		(164) 19-21	(154) 22-24	(130) Total	(629)

Home 89.0 90.9 86.4 88.5 88.7 (558)

School, university, 
workplace

3.3 4.9 11.0 16.9 8.4 (53)

Cellphone 4.4 19.5 41.6 43.8 25.6 (161)

At neighbors’, friends’, 
relatives’ houses

32.6 29.9 30.5 32.3 31.3 (197)

Bus or taxi 2.8 12.2 19.5 20.8 13.0 (82)

(n = 629)
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13-15	years	(181) 16-18	years	(164) 19-21	years	(154)
22-24	years	

(130)
Total	(629)

News 2.76 2.42 2.17 1.95 2.36

Music 2.14 1.73 1.66 1.70 1.82

Call-in shows 4.24 3.87 3.49 3.36 3.78

Talk shows (e.g. on health,  
or education)

3.83 3.23 3.13 3.01 3.33

Announcements (weather, 
events, jobs, classifieds)

3.33 2.96 2.72 2.34 2.88

Religious programs 3.12 2.87 2.90 2.68 2.91

Sports 3.33 2.75 2.58 2.59 2.84

Politics 4.11 3.77 3.71 3.48 3.79

Agricultural programs 3.61 3.42 3.18 3.24 3.38

Radio drama 2.91 2.85 3.19 3.22 3.03

Table A 13: Location of radio use by district, multiple answers in % 

Table A 12: Radio program use by age (mean value) 

Home: p < 0.05; chi2 = 10.537
School, university, workplace: p < 0.01; chi2 = 17.455
Cellphone: p < 0.001; chi2 = 114.210
At neighbors’, friends’, relatives’ houses: p < 0.05; chi2 = 8.071
Bus or taxi: p < 0.001; chi2 = 125.160

1 = All the time, 2 = Often, 3 = Sometimes, 4 = Rarely, 5 = Never

Kampala	(206) Mbale	(208) Gulu	(90) Lira	(125) Total	(629)

Home 93.7 88.9 84.4 83.2 88.7 (558)

School, university, 
workplace

14.1 8.7 2.2 3.2 8.4 (53)

Cellphone 49.5 24.0 2.2 5.6 25.6 (161)

At neighbors’, friends’, 
relatives’ houses

36.9 24.5 30.0 34.4 31.3 (197)

Bus or taxi 34.5 4.3 1.1 0.8 13.0 (82)
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Table A 14: Social context of television use by district in %

Table A 15: Regular use of newspaper/magazines/periodicals in % 

Chi-squared test not feasible

p < 0.01; chi2 = 19.819

Kampala	(208) Mbale	(175) Gulu	(62) Lira	(65) Total	(510)

Alone 12.5 7.4 9.7 4.6 9.4 (48)

With family 66.8 56.0 17.7 35.4 53.1 (271)

With friends 19.7 25.1 48.4 41.5 27.8 (142)

With schoolmates/col-
leagues

1.0 2.9 3.2 - 1.8 (9)

With acquaintances - 2.9 - 3.1 1.4 (7)

Within the community - 5.7 21.0 15.4 6.5 (33)

Total 100.0 100.0 100.0 100.0 100.0

male	(334) female	(331) Total	(665)

0 38.6 46.5 42.6 (283)

1 28.1 34.1 31.1 (207)

2 22.2 11.2 16.7 (111)

3 6.3 6.0 6.2 (41)

More than 3 4.8 2.1 3.5 (23)

Total 100.0 100.0 100.0

Total 100.0 100.0 100.0

Table A 16: Print media use by gender in %

Local newspapers (daily or weekly): p < 0.05; chi2 = 10.813
Other print media, e.g. magazines: p > 0.05; chi2 = 0.286

Local	newspapers	(daily	or	weekly) Other	print	media,	e.g.	magazines

Male (205) Female (177) Total (382) Male (205) Female  (177) Total (382)

(Almost) every day 19.0 11.9 15.7 (60) 2.9 2.8 2.9 (11)

At least once a week 58.0 51.4 55.0 (210) 22.0 20.9 21.5 (82)

At least once a month 17.1 25.4 20.9 (80) 18.5 19.2 18.8 (72)

Less than once a 
month

3.4 7.9 5.5 (21) 8.8 10.2 9.4 (36)

Never 2.4 3.4 2.9 (11) 47.8 46.9 47.4 (181)

Total 100 100 100 100 100 100
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Table A 17: Print media use by district in %

Local newspapers (daily or weekly): p < 0.001; chi2 = 45.455
Other print media, e.g. magazines: p < 0.001; chi2 = 31.238

Local	newspapers	(daily	or	weekly) Other	print	media,	e.g.	magazines

Kampala	
(156)	

Mbale	
(126)

Gulu/Lira	
(100)

total	
(382)

Kampala	
(156)	

Mbale	
(126)

Gulu/Lira	
(100)

Total	
(382)

(Almost) every day 26.9 11.1 4.0 15.7 (60) 4.5 2.4 1.0 2.9 (11)

At least once a week 58.3 51.6 54.0
55.0 
(210)

32.1 10.3 19.0 21.5 (82)

At least once a 
month

8.3 27.8 32.0
20.9 
(80)

19.9 16.7 20.0 18.8 (72)

Less than once a 
month

3.8 6.3 7.0 5.5 (21) 7.7 14.3 6.0 9.4 (36)

Never 2.6 3.2 3.0 2.9 (11) 35.9 56.3 54.0 47.4 (181)

Total 100 100 100 100 100 100 100 100

Table A 18: Most recent Internet access by gender in %

p > 0.05; chi2 = 6.424

male	(137) female	(81) Total	(218)

Today 19.0 13.6 17.0 (37)

Yesterday 29.9 25.9 28.4 (62)

In the last seven days 29.9 24.7 28.0 (61)

In the last 30 days 12.4 17.3 14.2 (31)

More than 30 days ago 8.8 18.5 12.4 (27)

Total 100.0 100.0 100.0
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Table A 19: Most recent Internet access by district in %

Table A 20: Most recent Internet access by class in %

p < 0.001; chi2 = 23.221

p < 0.01; chi2 = 24.510

Lower	classes	(61) Upper	classes	(157) Total	(218)

Today 6.6 21.0 17.0 (37)

Yesterday 16.4 33.1 28.4 (62)

In the last seven days 31.1 26.8 28.0 (61)

In the last 30 days 21.3 11.5 14.2 (31)

More than 30 days ago 24.6 7.6 12.4 (27)

Total 100.0 100.0 100.0

Kampala	(122) Mbale	(68) Gulu/Lira	(28) Total	(218)

Today 20,5 14.7 7.1 17.0 (37)

Yesterday 35.2 20.6 17.9 28.4 (62)

In the last seven days 27.9 30.9 21.4 28.0 (61)

In the last 30 days 9.0 20.6 21.4 14.2 (31)

More than 30 days ago 7.4 13.2 32.1 12.4 (27)

Total 100.0 100.0 100.0 100.0

Table A 21: Favorite medium by district in %
Question: You are being sent to a desert island and can only take one of the following with you. Which would you choose?

p < 0.001; chi2 = 31.530

Kampala	(220) Mbale	(222) Gulu	(95) Lira	(128) Total	(665)

TV 30.5 30.6 27.4 27.3 29.5 (196)

Radio 28.2 40.5 50.5 37.5 37.3 (248)

Internet 36.4 25.2 17.9 23.4 27.5 (183)

Newspaper 5.0 3.6 4.2 11.7 5.7 (38)

Total 100.0 100.0 100.0 100.0 100.0
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Table A 22: Favorite medium by media access in %
Question: You are being sent to a desert island and can only take one of the following with you. Which would you choose?

Table A 23: Favorite medium by class in %
Question: You are being sent to a desert island and can only take one of the following with you. Which would you choose?

p < 0.001; chi2 = 81.192

p < 0.001; chi2 = 38.706

Only	radio	user	
(90)

TV	user	(and	poss.	
radio)	(142)

Print	user	(and	radio	
and/or	TV)	(202)

Internet	user	(and/
or	other)	(231)

Total	(665)

TV 22.2 38.7 35.6 21.2 29.5 (196)

Radio 53.3 41.5 39.1 26.8 37.3 (248)

Internet 15.6 16.2 18.3 47.2 27.5 (183)

Newspaper 8.9 3.5 6.9 4.8 5.7 (38)

Total 100.0 100.0 100.0 100.0 100.0

Lower	class	
(234)

Lower	middle	
(98)

Upper	middle	(258) Upper	class	(75) Total	(665)

TV 27.4 41.8 27.9 25.3 29.5 (196)

Radio 47.9 33.7 32.2 26.7 37.3 (248)

Internet 17.9 20.4 34.9 41.3 27.5 (183)

Newspaper 6.8 4.1 5.0 6.7 5.7 (38)

Total 100.0 100.0 100.0 100.0 100.0

Fuente: Punín Larrea (2012), pp. 4,6.

Table A 24: Favorite medium by education in %
Question: You are being sent to a desert island and can only take one of the following with you. Which would you choose?

p < 0.001; chi2 = 63.162
*No schooling, informal schooling, primary school
**Secondary school
***Post-secondary, university, university with degree, postgraduate

Max.	primary*	
(256)

Primary	with	
cert	(65)

Sec**	(225)
Sec	with	cert	

(54)
Higher***	(65) Total	(665)

TV 32.8 33.8 28.9 27.8 15.4 29.5 (196)

Radio 44.9 44.6 34.2 24.1 21.5 37.3 (248)

Internet 16.4 13.8 31.6 42.6 58.5 27.5 (183)

Newspaper 5.9 7.7 5.3 5.6 4.6 5.7 (38)

Total 100.0 100.0 100.0 100.0 100.0 100.0



52

Figure 12: Social context of radio use by gender in %

male n = 324; female n = 305; total n = 629
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Figure 11: Participation in call-ins in %
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Figure 13: Social context of radio use by class in %

lower class n = 221; lower middle n = 92; upper middle n = 243; upper class n = 73; total n = 629
p < 0.001; chi2 = 40.491
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Figure 14: Social context of radio use by class in %

13-15 years n = 181; 16-18 years n = 164; 19-21 years n = 154; 22-24 years n = 130; total n = 629
chi-squared test not feasible
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Figure 15: Location of television use by district, multiple answers in %

Kampala n = 208; Mbale n = 175; Gulu n = 62; Lira n = 65; total n = 510
home: p < 0.001; chi2 = 153.206
bar/restaurant: p < 0.01; chi2 = 16.995
school/workplace: p < 0.01; chi2 = 14.598
at neighbors’, friends’, relatives’ houses: p > 0.05; chi2 = 4.183
community hall: p < 0.001; chi2 = 51.905
other: chi-squared test not feasible
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